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S. D. Gupta 
MD, PhD. (Johns Hopkins), FAMS

It is my honour to present to you the State of the Institute Report of 2020-21. 
IIHMR, Bangalore was setup in 2004 with the aim to promote Public Health 
education in South India. IIHMR, Bangalore has made its presence felt 

Training in Healthcare. From the inception, the Institute has taken up research 
projects both in the public and private sector. The Institute carries the legacy of 
the Indian Institute of Health Management Research in Hospital and Health 

The two-year Post Graduate Diploma in Hospital and Health Management (PGDM) has successfully developed 
management professionals in the health sector. The Institute had increased its intake of PGDM students from 60 

of Post Graduate Diploma in Management - PGDM (Hospital and Health Management) has industry relevance 
and academically enriching courses based on many years of continuous development through pursuing inputs 
from industry leaders from both private and public sector. The experience and expertise gained by faculties 
through engagement in research and consultancy projects had resulted in improving the course structure and 
pedagogy. 

industry needs in focus, programs for upskilling and reskilling of working professionals are developed. The 

Course on Nutrition and Health, Managing of Digital and Connected Hospitals and Quality Assurance and NABH 
among many. 

The pandemic had opened up new opportunities for our students in healthcare industry. The Institute has a good 
placement record year after year. The Institute’s alumni have reached great heights in various technical and 
managerial positions and have proven that the academic insights they gained at IIHMR, Bangalore have kept 

paradigm shift in the health and hospital sectors. 

My best wishes to all!

Trustee Secretary’s Message



ii

Institute of Health Management Research – South Campus, Bangalore is 

and Training in Hospital and Health Management area. At IIHMR, Bangalore, we 
are committed to improve the standards of health through better management of 
healthcare delivery by building capacity and human resource in the health sector 
in India and beyond.

I am happy to present the State of the Institute Report for the year 2020-2021. 
Second year into the impact of COVID 19, we not only strived hard but innovated 

on to show good growth in all our Academic Programs – Flagship education programme PGDM (Hospital & Health 

The program is accredited by NBA and accorded MBA equivalence by AIU. Hybrid classes and capacity were 
ramped up quickly in response to COVID 19 situation. Placement of students from the program was not only 
satisfying but improved in terms of challenging and critical roles with enhanced compensations. Our collaborative 

and 2. Integrated Digital Intensive Care Management Programme (Six Months) in collaboration with 
Cloudphysician were launched successfully. 

Our research portfolio during this period expanded to implementation research on Universal Health Coverage on 

range of areas including Legal Aspects, COVID Safe Hospitals, Nutrition and Health and Quality among many 
others. 

Conducting of online webinars to engage with many stakeholders including prospective Students, Alumni, Doctors, 

dissemination from our research. Indeed, our reach and presence were felt much more strongly than ever before 
which brought new partners on board in our journey of healthcare management. 

We have garnered new energy to work with health industry partners, move strongly into Health IT and Digital 
Health space as well as Pharma Management. This has provided a strong base for our growth in Health IT and 
Pharma Management specializations in the PGDM course. We sincerely thank the Healthcare Industry Partners, 

up new initiatives. 

We are poised to build on our strong legacy with a vision to become a Leading Healthcare Management Institution 

We are proud of our achievements during this year, yet humbled by the unconditional support by the industry and 
our professional growth.

Director’s Note

Usha Manjunath PhD. M.Sc.



Established in 2004, the Institute of Health 
Management Research (IIHMR), Bangalore is the 
South Campus of IIHMR, Jaipur. In the year 2010, 
the Institute acquired AICTE approval for its Post 
Graduate Diploma in Health and Hospital 

which Knowledge, Research and Training create a 
distinctive edge for developing Managers for the 
Hospital and Healthcare Industry. IIHMR, 
Bangalore leverages on the collective strength of 
nearly 70 faculty across campuses of the Institutes 
at Jaipur, Bangalore, and Delhi.

IIHMR, Bangalore also provides short term training 

Healthcare Leadership and many customized 
trainings for Hospital and Healthcare 
organizations to improve the skill set of working 
professionals. IIHMR, Bangalore has a proven track 
record of doing high-end research work in the 
areas of Hospital and Healthcare Management. 

educational Institution in India to be accredited by 
NABET as Hospital and Healthcare Consultant 
Organization for NABH Standards. We assist hospitals 
and other healthcare organizations for NABH 
accreditation from QCI (Quality Council of India).

Our Mission 
Institute of Health Management Research, 
Bangalore is an Institution dedicated to the 
improvement in standards of health through better 
Management of Healthcare and related Programs. 
It seeks to accomplish this through Management 
Research, Training Consultation and Institutional 
Networking in a National and Global perspective.

IIHMR South Campus, Bangalore
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Thrust Areas 

Primary Health Care
Health Informatics
Health and Hospital Management
Pharmaceutical Management
Public Health
Nutrition
Population and Reproductive Health
Economics and Finance NGO Managemen and Networking
HIV/AIDS Program Management and Evaluation
Digital Health

Technical Capabilities 

Educational Programmes, Training and Capacity building of Healthcare Personnel
Health System Research Projects
Quality Assurance – NABH & ISO Accreditation
Feasibility Studies and Manpower Planning
Planning, Implementation, Monitoring & Evaluation of Health Programmes 
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   The Campus

Infrastructure

The Institute has a full-fledged campus spread over two acres in 
Electronics City Phase -1, Near Wipro Gate no. 11. The main building 
has an Academic Block, Computer Centre, Library, Lecture Halls, 
Conference Hall, Tutorial Rooms, Seminar Hall and Boys, Girls’ 
common rooms and Medical Room. The seminar hall is 
well-equipped with all modern amenities with a seating capacity 
to accommodate approximately 150 participants.

Library and Information Centre

Library of IIHMR Bangalore is a central place for Academics, 
Knowledge Acquisition and Research activities. It has a rich 
collection of books, periodicals, dissertations, Project reports, 
Faculty Publications, and Case Studies. The library has a unique 
collection of publications in various fields such as Health 
Management, Hospital Management, Health Information 
Technology, Health Economics, Finance and Accounts, 
Biostatistics, Leadership, Public Health, Management Information 
Systems, Population Sciences and Health Informatics and 
Information Technology etc. Also, the collection of training Materials, 
Handbooks, Manuals, Reports, and Conference Proceedings are 
available. The library has a collection of more than 5100 volumes 
including textbooks, reference books, training manuals, reports, and 
conference proceedings. In addition, it has more than 800 students Thesis & 
Dissertation, 16 National and International journals, 10 Magazines and 10 
Newspapers in various languages. The IIHMR Bangalore Library is now open 
access for its users and integrates with KOHA software along with OPAC Facility. 
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Due to COVID-19 situation, for the use of students, researchers, and faculty the library 
at IIHMR Bangalore made arrangements for remote access to e-Books and 
e-Journals. These include PROQUEST Social Science eBook, EBSCO Host 
Academic Collections, ABI Inform and J-Gate Plus: Social & Management 
Sciences, Arts & Humanities.

Library Services

Reference Assistance

Library provides in-person assistance at a designated 
Information or reference desk. The Librarian helps in locating 
materials, using the computerized catalogue and databases, or 
for information about library services.

News Paper Clipping Service

Health, Hospital, HIT, Demography, Management, to all the 
library users daily. IIHMR, Bangalore library alerts users weekly 
regarding list of research articles appeared in journals, edited 
books, conference, seminars on health Management studies 
and related disciplines.

Reprographic Service: Photocopy

Photocopy and printing facility also available for student academic 
use. Photocopy in the library provides service at a nominal price for 
students and other scholars who access articles through J-Gate.

4



Information Technology Department

Computer Lab

The computer lab is well equipped with 
state-of-the-art computing resources in the 
campus. The lab has adequate infrastructure and 
services available throughout the year. It is 
equipped with the latest server, desktops, laptops, 
laser printers, video conferencing facility, and 
technically competent software and hardware 
professionals. The institute has a perpetual 
cloud-based campus agreement with Microsoft which 

IT Services

Besides providing support to the ongoing activities of the 
institute like research, teaching and consultancy the 

centre is actively engaged in software development 
for managing health programs and hospitals 

language lab and statistical packages like SPSS 
and NVivo to cater to the needs of Academics, Data 
Analytics and Research projects. The campus has 

Wi-Fi-based wireless local area network 
connecting nodes throughout the campus through 

The website management, digital marketing through 
social media (Facebook, Twitter, Instagram, LinkedIn etc.) 

and blogs are part of IT services.
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IT - enabled services during COVID-19

The IT team supports in organizing online group discussion, personnel 
interviews through the Zoom platform. The IT team ensures that the students 
are prepared for virtual classes with all the necessary IT devices. 

Many webinars are organized through Zoom Webinar. The IT centre 
plays a crucial role in organizing all the virtual events at IIHMR using 
Google Meet / Zoom Meeting / MS Teams. The Institute is fully 
equipped for on-line classes on regular basis.

Cafeteria

The Institute has a Cafeteria on the campus with a 
well-equipped modern & hygienic kitchen with a separate 
cooking area, storage area, washing area and dining hall with 
enough seating capacity with separate student & staff dining 
hall.

GYM & Sports

The Institute is equipped with Gym and Fitness centre 
facilities-Treadmill, Lat pulldown machine and more of the latest 
fitness equipment. The gym is open to all staff, faculty, and 
students of IIHMR Bangalore.

The campus has both indoor and outdoor facility for playing various 
games viz., Volleyball court, Badminton court, Gymnasium, Table 
Tennis, Chess and Carrom, etc. 

Hostel 

The Institute has a well-furnished hostel facility separately for both boys and 
girls with wi-fi, mess facility, 24*7 Security, housekeeping, drinking water, 
washing machine, common lobby cum recreation room (TV, Carrom, Chess) and 
transportation.

6



President

Mr. D.P. Agarwal
Chairman and Managing Director

Transport Corporation of India Ltd., Gurgaon

Trustee Secretary

Dr. S. D. Gupta
Trustee Secretary, IIHMR Society, Jaipur

Members

Mr. Basant Khaitan
Managing Director, Wires and Fabriks Pvt. Ltd, Jaipur

CA S S Bhandari
C/o S S Bhandari & Co., Jaipur

Shri Hemant Kaul
Former Managing Director, Bajaj Allianz General Insurance

Dr. Srilaxmi V
General Manager Quality, Columbia Asia Hospitals Pvt. Ltd. India

Management Office, Bengaluru

Dr. Ashok Agarwal
Trustee, Bhoruka Charitable Trust, Jaipur

Dr. Gullapalli N Rao
Founder-Chair, L V Prasad Eye Institute, Hyderabad

Dr. V M Katoch
Former Secretary, Department of Health Research, Gol and

Director General, ICMR, Jaipur

Dr. Indu Bhushan
Former Chief Executive Officer, National Health Authority

and Ayushman Bharat, Delhi

Management Board

7



Governing
Board

Dr. S. D. Gupta
Trustee Secretary

IIHMR Society, Jaipur

Dr. Manjunatha R
Professor & Dean-Research & Publications

IIHMR, Bangalore
Ex-Officio

Member Secretary
Dr. Usha Manjunath

Director, IIHMR Bangalore

Chairman
Dr. Gullapalli N Rao

Founder-Chair, L V Prasad
Eye Institute, Hyderabad

Dr. G. Giridhar
Formerly: Director IIHMR Jaipur, Professor IIM

Ahmedabad, Director UNFPA, Sub Regional Office
Bangkok UNFPA Representative, Thailand

Mr. Siddhartha Bhattacharya
Secretary General at NATHEALTH-

Healthcare Federation of India, Delhi

Dr. Nagendra Swamy S. C.
Founder-Chairman

Medisync Health Management
Services, Bengaluru

Dr. C K Mathew, IAS (Retd.)
Visiting Professor, Azim Premji University, Bengaluru

Dr. K. Suresh
Public (Child) Health Consultant, Bengaluru

Prof (Dr) Thomas Mathew
Principal, Govt. Medical College

Thiruvanthapuram, Kerala

Ms. Tanuja Gallani
Solution Designer, Cerner Healthcare

Services - Pharmacy Information System
& Claim Processing, Bengaluru

Mr. Utsav Agarwal
Director, Bhoruka Fabcons Private

Limited, Mysuru

Dr. Prasanta Mahapatra, IAS (Retd.)
President & Dean

The Institute of Health Systems, Hyderabad 

Dr. Sunita Maheshwari
Chief Dreamer & Loop Closer Teleradiology

Solutions, Bengaluru

Dr. C S Kedar, IAS (Retd.)
Director, Strategic Alliances and Institutional

Engagement, Bionic Yantra, Bengaluru

Dr. M.K.C. Nair
Vice Chancellor, Kerala University
of Health Sciences (KUHS), Kerala

Dr. Nitin Jawahar
Senior Manager – Information Technology

Columbia Asia Hospitals Pvt. Ltd, Bangalore

Mr. Mithun Vakharia
Co-Founder, Santeware Healthcare Solutions

Bangalore

Members

8



Members

Mr. C.N. Sunil Kumar
Sr. Vice President

Lead- Key Transformation Projects
Head-ESG

Dr. T. S Syamala
Professor, Population Research Center

ISEC, Bangalore

Dr. Chandil Kumar
CEO, Rx eHealth Enablers Pvt Ltd, Bengaluru

Mr. Subramaniyan M
Sr. Manager – HMIS, Sri Sathya Sai Institute

of Higher Medical Sciences, Bengaluru

Mr. H.S.N. Rao
Promoter, iServices, Bengaluru

Dr. Uma Shankar
Principal, Padmashree School

of Public Health, Bengaluru

Dr. Chethana H S
Consultant-Healthcare Operations,

Quality & Audits, Bengaluru

Dr. Jyoti R. Munavalli
Associate Professor

BNM Institute of Technology, Bengaluru

Ex-Officio

Dr. S. D. Gupta
Trustee Secretary, IIHMR Society, Jaipur

Dr. Usha Manjunath
Director, IIHMR, Bangalore

Dr. Manjunatha R
Professor & Dean-Research & Publications, IIHMR, Bangalore

Academic Advisory Council

Chairman

Dr. Selwyn Colaco
COO- Cytecare Hospital, Bengaluru

Member Secretary

Dr. Kirti Udayai
Associate Professor & Dean-Academics
and Student Affairs, IIHMR, Bangalore

9



Ex-Officio

Dr. S. D. Gupta
Trustee Secretary,IIHMR Society, Jaipur

Dr. Usha Manjunath
Director, IIHMR, Bangalore

Dr. Sarala R
Associate Professor and Controller of Examination, IIHMR, Bangalore

Chairman

Dr. G. Giridhar
Formerly: Director IIHMR Jaipur, Professor IIM Ahmedabad,

Director UNFPA, Sub Regional Office Bangkok UNFPA Representative, Thailand

Member Secretary

Dr. Manjunatha R
Professor & Dean-Research & Publications, IIHMR Bangalore

Dr. C S Kedar, IAS (Retd.)
Director, Strategic Alliances, and

Institutional Engagement,
Bionic Yantra, Bengaluru

Dr. Thuppil Venkatesh
Advisor, QCI

Dr. Tara MS 
Formerly: Chief Field Officer,

UNICEF Hyderabad

Dr. Nirmala Murthy 
Advisor, Foundation for Research in
Health Systems (FRHS), Bangalore

Dr. S. D. Gupta
Trustee Secretary-IIHMR Society, Jaipur

Dr. G K Karanth 
Visiting Professor, Graduate Institute of

International and Development Studies, Geneva
Formerly: Professor ISEC, Director

Karnataka State Labor Institute, Bangalore 

Dr. G S Suryaprakash 
Director, Bhoruka Charitable Trust, Bangalore

Dr. Ravikumar 
Senior Regional Director, GoI, Ministry of Health

and Family Welfare, Bangalore

Members

Research Advisory Committee

10



Awards
Educational Institute with Best Academic and Industry Interface Award – 2020

World Education Congress has awarded IIHMR, Bangalore and recognized as 
Educational Institute with Best Academic and Industry Interface
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Karnataka Science & Technology Academy 

In the year 2015, IIHMR, Bangalore became the 1st educational Institute
in India to be accredited by NABET as Hospital and Healthcare
Consultant organization for NABH standards.

Global Collaboration & Networking
IIHMR, Bangalore collaborates with various renowned National and International Healthcare 
Organizations and Academic Institutions, to provide holistic and contemporary healthcare 
management education to our students with a global perspective and for Research & Training 
Activities. Specially these collaborations facilitate our various academic activities viz., Student 
Summer Training, Internships, Recruitment and Conferences/Seminars. Below are few 
institutions having collaborations with IIHMR, Bangalore. 
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Educational Programme
Post Graduate Diploma in Management 
The Institute offers a two-year full-time Postgraduate Diploma in 
Management (PGDM) in Hospital and Health Management and offers 
specializations in Hospital Management, Health Management, Health 
Information Technology (HIT) Management and Pharmaceutical 
Management. PGDM is well designed to develop Professional 
Managers and targets Doctors, Bio-Tech Engineers, Pharmacy 
Graduates, Working Personnel, Life Science graduates and other 
degree holders and prepares them for careers in Hospital and 
Health Management. This program inculcates a holistic 
approach and enables students to prepare themselves for the 
ever-changing challenges that the healthcare industry faces.

The Program follows a term pattern spread over two years.
The first year is common to all students covering core courses. 
In the first year in addition to the Core Courses, students are 
required to attend induction courses (non-graded courses)
that provide basic skills and orientation. The second year
has specialized courses in Hospital Management,
Health Management, Healthcare Information Technology 
Management, and Pharmaceutical Management.

First Year
During the first year, the program aims at cultivating 
multi-disciplinary skills of health systems, management principles and 
communication which are common to all the streams.

Induction & Orientation Programme

Human Process Lab
Written & Oral Communication
Essentials of Computers

13



Term I: Foundation Course
Health and Development
Principles of Management
Health Policy and Healthcare Delivery Systems in India
Essentials of Hospital Services
Essentials of Biostatistics
Essentials of Epidemiology
Essential of Demography and Population Sciences

Hospital Observership

Hospital Observership is an integral part of the programme. 
The students are placed for 2 weeks in various Hospitals for 
practical exposure & learning.

Term II: Foundation Course
 Organizational Behaviour
 Marketing Management
 Human Resource Management
 Essentials of Health Economics
 Financial Accounting & Financial Management
 Communication Planning & Management
 Research Methodology & Community Studies

Second Year
In the second year, the students are required to opt for four areas  of 
specialization: Hospital Management, Health Management, Healthcare 
Information Technology Management and Pharmaceutical Management.

14



2nd  Year
Specialization: Hospital Management

Term III
Hospital Planning
Organization and Management of Clinical Services
Organization and Management of Support Services
Organization and Management of Utility Services
Data Management and Analysis
Operations Management in Hospital
Quality and Patient Safety
Strategic Planning and Managed Care

Term IV
Material and Equipment Management
Marketing Management of

      Hospital Services
Hospital Management Information System
Health Insurance and Managed Care
Legal Framework in Healthcare
Disaster Management
Clinical Epidemiology                          

Specialization: Health Management

Term III
Data Management and Analysis
Population Programme Management
Applied Epidemiology
Health Survey Research Methods
National Health Programmes &

      NGO Management
Health Management Information System
Logistics and Supply Chain Management
Quality Management in Healthcare

Term IV
Health Insurance and Managed Care
Operations Research
Programme Planning, Implementation,

      Monitoring & Evaluation
Strategic Planning and Management

      in Healthcare
International Health
Legal Framework in Healthcare
Disaster Management

15



Specialization: Health IT Management

Term III
Introduction to Healthcare Software Engineering
Introduction to web tools
Database Management System
Healthcare IT Standards and Health Information Exchange
HIMS & Clinical Health Information System
Regulatory Aspects and IT Security
Operations Research
Basic Bioinformatics and Translational Bioinformatics

Term IV
Introduction to Java
Quality in Healthcare and IT
Object Relational Database

      Management System (ORDBMS)
Managing Healthcare IT Department
Electronic Health Record (EHR) and ICT
Data Mining and Data Warehousing
Digital Imaging

Term III
Introduction to Pharma

      Business Environment
Production and Supply

      Chain Management
Principles of Clinical Research

      and Drug Discovery
Pharmacoeconomics
Strategic Management
Pharmaceutical Legal and

      Regulatory Environment

Term IV
Pharmaceutical Marketing Management
Pharmaceutical International Business
Innovation and Entrepreneurship 
Digital Marketing 
Market Research, Data Analysis and

      Data Management in Pharmaceutical
IPR in Pharmaceutical Management 
Advertising and Brand Management
Business Communication in the

      Pharmaceutical Industry
Consumer Behaviour
Business Ethics and Indian Values
Entrepreneurship Development in

      Pharmaceutical Industry
Corporate Social Responsibility and

      Corporate Governance

Specialization:  Pharmaceutical Management
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Observership
Hospital Observership is an integral part of our PGDM programme at IIHMR, Bangalore. It is for a period of 2 
weeks and scheduled at the end of 1st

Summer Training Programme
Summer Training is an integral part of the program. The students are placed for eight weeks in various 

Internship and Dissertation
Internship and Dissertation is an integral part of the Postgraduate Programme in Hospital and Health 

Dissertation with a healthcare organization for four months. During the internship, the student will assist the 
Administrator/ Manager in day-to-day operations. Through this process, he/she is expected to gain 
practical knowledge and skills to handle managerial issues related to major departments of the 
organization. Generally, students carryout their internship and dissertation in the organisation where they 
are placed for employment.

Guest Lectures & Industry Interfaces
As part of the course work, ‘Guest Lecture Series’ by eminent speakers from across the globe to enhance the 
competitive strength of our management students is organized periodically. The series is committed to seek 
out and provide a platform for spreading powerful ideologies relevant to the growing market. The series 
seeks to represent a diverse set of views and is epically focused on facing the current challenging norms
and opportunities.

Accreditations and Approvals

Key Features of our Flagship Programme – PGDM

Approved by AICTE
Ministry of Education

New Delhi

Accredited by NBA
(Valid upto 30.06.2022)

MBA Equivalence by AIU
(Valid upto 30.06.2022)
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Certification

The student, upon successful completion of the course will be awarded “Post Graduate Diploma in 

Institute of Health Management Research, Bangalore which is approved by All India Council for Technical 

Eligibility Criteria 

Candidates with min. 50% of marks & any management aptitude test score (CAT, MAT, CMAT, XAT,

Students appearing for final year exams can also apply for provisional admission (such students must

Candidates with experience/defence personnel are encouraged to seek admissions for career
      change/development

Admission Criteria 

Candidates meeting the eligibility criteria can apply for PGDM programme. After submitting the application,

in GD & PI, the admission for PGDM would be offered. 

Placements
The Institute has a Placement Committee comprises of the Dean -Academic and Student's Affairs, Faculty, 
Placement Officer and Student Representatives. The core activities of the placement cell primarily are 
placing students for Summer Training in the 1st year, Internship cum Placements in the 2nd year for the outgoing 
students. 100% Placement Assistance and Mentoring is provided by the Institute. 

      

18



Placement Details of PGDM Batch 2020-21

All students were placed in various Health Care Organizations in India with an annual package ranging from 
4.6-12 lakhs. The list of recruitment organizations where students are placed is given below:  

ACE Suhas Hospital, Bangalore
Deloitte India US Consulting Pvt. Ltd., Bangalore 
AIG Hospitals, Hyderabad

Apollo Health and Lifestyle Limited, Delhi
CARE India, Bangalore
Fortis Hospitals, Bangalore
HealthAsyst, Bangalore
Impact Guru, Mumbai, Delhi, and Bangalore 
Indegene, Bangalore

Karkinos Healthcare, Bangalore & Mumbai 
Life Circle Health Services, Bangalore
LV Prasad Eye Institute, Hyderabad
Max Healthcare, Gurugram
Mayfair We Care India Pvt Ltd, Bangalore
Medicover Hospitals, Nizamabad
Narayana Health, Bangalore & Kolkata
Poly Medicure Ltd, Bangalore
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Convocation Ceremony

th Batch of AICTE approved Post Graduate Diploma in 

The event was marked by the presence of Dr. Vivek Talaulikar (CEO, Gleneagles Global Hospital Mumbai) 
as the Special Guest, Dr. J N Srivastava (Advisor- Quality Improvement, National Health Systems 
Resource Centre, GOI) as Guest of Honour and Dr. Professor Sadagopan, (Visiting Distinguished Professor, 
IIHMR, Bangalore) as a Special Invitee. Convocation was chaired by Dr. S. D. Gupta, Trustee Secretary, 

and the students. The ‘gold medals’ were awarded to Ms. Tumiki Harini from Hospital Management, Ms. 

Mr. Akash Sharma was awarded ‘All Round Outstanding Achievement’, Dr. Preethi Gopinathan Nair 
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Inauguration Ceremony
Inaugural Ceremony for the Batch 2020-22 was held on 10th August 2020. The event was honoured by
Mr. Siddharth Bhattacharya, Secretary- General, NATHEALTH, Healthcare Federation of India as Chief 
Guest, Ms. Nidhi Pundhir, Director, HCL Foundation as Guest of Honour, and Dr. Bhimaraya Metri, Director 
IIM Tiruchirappalli as a Keynote Speaker. The ceremony was graced with the presence of Dr. S D Gupta, 
Trustee Secretary, IIHMR Society  and Governing Board Members of IIHMR, South Campus, Bangalore. 

Internship Programme at IIHMR, Bangalore 

professionals from varied academic and professional backgrounds in healthcare and social sciences. It is an 

intellectual and developmental challenges. Students from the following National and International 
institutions completed their internship at IIHMR, Bangalore: University of Maastricht, Netherlands, Karunya 
Institute of Technology and Science, Coimbatore, SRM University, Chennai, Ashwini Ayurvedic Medical 
College and Research Centre, Tumkur, Karnataka, Bharathidasan University, Coimbatore, Prasanna School 
of Public Health, MAHE, Manipal, BNM Institute of Technology, Bangalore, and New Horizon College of 
Engineering, Bengaluru.
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Research

On-Going Research Projects 

Improving the Health Care Access and Quality in the Context of Achieving Universal Health 
Coverage (UHC) among Scheduled Tribes: An Implementation Research in Tumkur, Karnataka

Funding Agency: ICMR, New Delhi
Project Team: Dr. R. Sarala (PI), Dr. Usha Manjunath (Co-PI) and Mr. Rajendra. D
Location: Tumkur District, Karnataka
Duration: February 2020 to December 2022
As a part of the Task Force project, the study aims to develop implementation strategies towards achieving 
universal health coverage by identifying and addressing the implementation barriers to improve access to 

health care systems among the scheduled tribe population. The broad objective of the study is to assess the 

and to identify key points to develop an intervention to improve healthcare access to the poor tribal 
population. The study setting is Tumkur district (Madhugiri -Control Taluk and Pavagada- Intervention Taluk) 

and implementation research would be carried out in three phases (i) Formative Research 
(Pre-implementation phase), (ii) Intervention Development and Implementation, and (iii) Evaluation and 
Dissemination for Scaling-Up of Strategies. At present the project is in implementation phase, where the 
team is addressing the implementation issues related to Health and Wellness Centres, NCD and JSY. 
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Assessment of the Current Burden of Service Delivery 
on ASHAs and the Potential role of Multipurpose 
Health Worker in Task Sharing in Karnataka

Funding Agency: 
India Health Systems Collaborative (IIHSC)
Project Team: Dr. R. Sarala (PI), Dr. Surya Prakash 
(Co-PI), Dr. Usha Manjunath, Dr. Deepashree M R,
Mr. Rajendra. D and Dr. Mythri Shree
Location: Koppal, Mysore and
Raichur districts of Karnataka
Duration: November 2020 to December 2021

IHSC was conceived as a platform to help bridge the gap 
between academia and policy practitioners. IHSC’s vision 
and mandate is based on the necessity to achieve two key 
objectives. First is to provide necessary evidence for 
decision makers on policy questions that are critical to 
India’s health system and the second, is to foster a 
sustainable network of health system researchers that will 
work in a consortium structure to develop a more 
systems-based approach to health research and reforms 
in India. Several studies suggest that ASHAs are often 

this issue. This study focussed on assessment of the current burden of service delivery on ASHAs and the 
potential role of Multipurpose Health Worker in task sharing in Karnataka. The objectives of the study are as 
follows:

To assess the current burden of service provision of ASHAs 
To assess the impact of ASHAs roles and responsibilities on their Quality of Life
To suggest the potential role and structured task-shifting training strategies for revival and strengthening of

    diseases at community level.

collected through quantitative and qualitative methods of data collection. i) Quantitative Method: a) Task 
Diary: Documentation of various activities and time spent for each activity in a day/week b) Quality of Life: 
WHO- QOL BREF was adopted ii) Qualitative Method: a) Small Focussed group discussion consisting of 3 to 
5 members b) In-Depth Interviews (IDIs) c) Participant Observation and d) Key Informant Interviews (KIIs) 
with various stakeholders at Sector, Block, District and State level was carried out. The data is being analysed 
using NVivo Software.  
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Formative and Impact Assessment on Svasti-Nutrition for Women and Children Program in Kolar
and Tumkur Districts, Karnataka

This study has been commenced by Bhoruka 
Charitable Trust and Spirulina Foundation to address 
a critical issue related to women and child health in 
Kolar and Tumkur district of Karnataka. The program 
aimed to improve the nutrition level and the overall 
health of the young child, adolescent girls, and 
lactating mothers by regularly providing the 
Spirulina Chickies. Institute of Health Management 
Research (IIHMR), Bangalore, is a nodal agency for 
conducting baseline and end-line survey to address 
the key issue related to health and nutrition of child 
and adolescent girls.

The objective of the study is to i) understand the 
knowledge and practice related to nutrition and 
anemia among children, adolescents, and lactating 
mothers ii) to assess the nutritional status and anemia 
among children, adolescents, and lactating mothers 
and iii) to assess the impact of the program on nutritional status and anemia among children, adolescents, 
and lactating mothers.  The study has been carried out for a period of 7 Months, viz., three and a half months 
for each Formative and Impact Assessment in Kolar and Tumkur Districts, Karnataka. A cross-sectional study 
has been adopted to carry out the present study. The study has been carried out in selected 11 villages from 5 
taluks of Kolar District. Total 1000 is the sample size for each formative and impact assessment, i.e., total 
2200 covering children (0-12 years), adolescents’ girls (13-18 years), and lactating mothers. In Tumkur, total 
106 villages (108 AWCs in 9 circles) have been selected. Total sample size for each formative and impact 
assessment is 1500 covering children from 6 months to 6 years. Clinical & Biometric information such as 
height, weight, and haemoglobin have been collected from the selected participants of the study. 

Agency:  Bhoruka Charitable Trust (BCT)
Project Team: Dr. Usha Manjunath, Dr. Sarala. R,
                              Dr. Gyan Chandra Kashyap
Location: Kolar and Tumkur districts of Karnataka 
Duration: January 2020 to Dec 2021
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Early Childhood Care and Development (ECCD) and Comprehensive Health Centre in Urban 
Slums of Bangalore

Funding Agency: HCL Foundation
Team Members: Dr. Usha Manjunath (Project Director), Dr. R. Sarala (Project Coordinator),
Dr. Deepashree, Ms. Ramya.T.Karur, and Ms. Kokila
Location: Maya Bazaar & Anandapuram (Bangalore)

This study focusses on underprivileged communities living in urban slums of Bangalore namely Maya Bazaar 
and Anandapuram. Early Childhood Care & Development (ECCD) centers (3 Creches) has been set-up under 

Personal, Social, and Emotional) among 0-6 years children. In addition, the study creates awareness about 
various health-related issues such as ANC, PNC, Delivery, Family Planning, Menstrual hygiene, Nutrition and 
Diet, Hygiene /WASH, NCDs, Abuse and government health Schemes among Reproductive age group 
women, Pregnant women, Men, Adolescent boys, and girls. Also, the study supports the community 
members in accessing various government health schemes and services through liaison with various 
healthcare stakeholders especially frontline workers. As part of the study, various activities viz., health 
camps, low-cost nutrition food preparation workshops for women, competition for children are being 
organised.
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Completed Research and Consultancy Projects

Endline Assessment: A Study on Household Consumption Pattern and Nutritional Status of the 
Children in Jigani and Anekal Taluk, Bangalore

Consultant: Dr. R. Sarala
Funding Agency: United way, Bangalore, India
Location: Dommansandra, Bellandur and Mandur, Bangalore
Duration: March 2021

The study aimed i) to assess the household’s consumption pattern and diet and ii) to assess the nutritional 
status of children enrolled in Anganwadi Centers in urban Bangalore. Methods and Materials: The study was 
carried out in three locations i.e., Bellanduru (10 AWCs), Dommasandra (15 AWCs), and Manduru (15 AWCs) 
of Bangalore city in Karnataka, covering the population of a total of 40 AWCs. Anthropometric measurement 
was assessed in total 596 children from 40 AWCs and a random sample of 166 mothers of the children in the 

Anthropac were used for data analysis. WHO growth standards were followed for Nutritional Assessment of 
children household food consumption pattern and nutritional status of children using anthropometric 
measures in selected Anganwadi centers. The project was supported by Prof. Usha Manjunath, by reviewing 
and feedback on the report. Dr. Deepashree supported in training the field staffs and Mr. Rajendra in analysis 
of anthropometric data. Field supervision and coordination was supported by Ms. Ramya and field data 
collection by Mr. Madhusudhakar, Mr. Sivakumar, Ms. Renuka and Mr. Abhishek.
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Impact of COVID 19 on Health and Nutritional Status among Young Children: A Qualitative 
Study in Selected Anganwadi Centers in Bengaluru Urban

Consultant: Dr. R. Sarala
Funding Agency: United way, Bangalore, India
Location: Jigani and Anekal Taluks of Bengaluru Urban District
Duration: October 2020

The objectives of the study were to assess the nutritional status and household food consumption pattern in 
the selected Anganwadis in Bengaluru Urban District. The study was conducted in Jigani and Anekal Taluks 
of Bengaluru Urban District. Five clusters namely, Bukkasagara, Byatarayanadoddi, Thigaralabeedhi, 
Shanubhoganahalli and Ayodhyanagar were selected for the study. A total of 22 children (of 21 mothers) 
were selected randomly. Anthropometric measurements viz., height, weight and MUAC were carried out 
among the sample children. Further, qualitative method viz., in depth interview was carried out with 
mothers/caretakers (6 months to 6 years children) to develop insights about knowledge, practices, and 
attitudes regarding nutrition, feeding practices and child development. The study was carried out a couple 
months after the lockdown was lifted (Phase 1) and this provided an opportunity to develop strategies to 
sustain the gains made during years before. Along with anthropometric measurement of the children, details 

understand the situation. Prof. Usha Manjunath, IIHMR, Bangalore supported in qualitative data analysis, 
and report preparation. Dr. Deepashree M.R. and Dr. Mythri Shree supported in data collection.
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Empowerment and Engagement of Community in Strengthening Child Health among Tribal 
Population

Agency: Indian Council for Medical Research (ICMR), New Delhi
Project Team: Dr. R. Sarala (PI), Dr. Usha Manjunath (Co-PI)
Location: Karnataka & Tamil Nadu
Duration: May 2017-October 2020

The study was for a period of 2 years and in three phases’ viz., with Formative, Intervention, and Impact 
evaluation. The project empowered and engaged various stakeholders such as mothers of under-five 
children and adolescents, traditional tribal healthcare practitioners, medical practitioner and VHSNCs 
members on issues related to child health for sustaining positive health seeking behaviour in the community. 
Especially, adolescents were trained on child health issues and acted as “key change agent” by creating 
awareness and supporting the mothers of under-five children. The study focused on Particularly Vulnerable 
Group viz., Irulas from Thiruvallur district of Tamil Nadu & Jenu Kuruba from Mysore District of Karnataka. 

including rates of child health specific awareness/attitudes, practices and socio-cultural dynamics of the 
uptake or not thereof the intervention.
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The Functioning of Nutritional Rehabilitation Centres (NRCs)- A Comparative Study across the 
Regions in Karnataka

Agency: Karnataka Evaluation Authority (KEA)
Project Team: Dr. Manjunatha. R, Dr. Usha Manjunath, Dr. Gyan Chandra Kashyap, Dr. Tara M.S and
Ms. Ramya. T. Karur
Location: Bangalore, Dharwad, Raichur, Kodagu, Chitradurga, Chikkamagalur, Gadag & Koppal
Duration: August 2018 - September 2020

To address the challenges of malnutrition and treat SAM, the Govt. has set up Nutritional Rehabilitation 
Centres (NRC) and there are 896 NRCs functional in 25 States/Union Territories under the National Health 
Mission. NRC is a special unit located in a health facility and dedicated to the initial management and nutrition 
rehabilitation of children with SAM. In general, they are preferably located at District hospitals/Medical 
College Hospitals and have 10-20 beds. There are 32 NRCs (3 in Bangalore Urban and one each in all Districts 

Karnataka. SAM children admitted in these centres are provided medical and nutritional therapeutic care as 
per SAM management guidelines of the World Health Organization (WHO) and Indian Academy of 
Paediatrics. This study aimed to assess the functioning of NRCs in different regions of Karnataka. The 
evaluation design included secondary data review and analysis, quantitative and qualitative methodology to 
arrive at objective and accurate results. This evaluation project was conducted for 6 months. The design 
planned with a Structure-Process-Output/Outcome framework to guide systematic thinking, planning and 
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Date: 3rd to 5th March 2021

Co-ordinators: Mr. Piyush Kumar, Dr. Krishnakumar, Mr. Jayant Singh, Mr. Sachin Joldeo,
Dr. Mahesh Joshi and Dr. Kirti Udayai

The objective of the program was to develop an in-depth understanding on home health care advances and 
current changes in home healthcare business environment. It also focused on improving quality of care and 
exploring the marketing potential of home care business. Participants were from healthcare sector as well as 
management sectors.

Date: 15th to 26th February 2021

Co-ordinators: Dr. Kirti Udayai, Mr. Abhishek Takur, Mr. Santhosh Sahu, Dr. Usha Manjunath,
Mr. Piyush Kumar, Dr. Deepashree M R, Mr. T K Pradeep Kumar 

This Management Development Program focussed on providing comprehensive understanding on the 
current digital marketing model and industry specific marketing activities. The program was for a period 
of 10 days through online interactive sessions, focusing on professionals from different sectors of health 
and management. 

Date: Jan – Nov 2021

Co-ordinators: Dr. Asna Urooj, Dr. Usha Manjunath and Dr. Jyoti Vijay

IIHMR Bangalore offered a certificate course in association with Mysore University on Nutrition and Health 
(CCNH), is a hybrid program (on-line interactive and contact classes) to selected health care related 
professionals. Participation in this course, enabled professionals in field to augment their knowledge on 
Public Health Nutrition and offer better services in the community. 

Date: 16th to 20th Dec 2020

Co-ordinators: Dr. Usha Manjunath, Ms. Rupali Chopra, Dr. Chethana H S

IIHMR, Bangalore in collaboration with Steward Healthcare (India) conducted a training program on 
‘Decoding NABH-Implementation of NABH Standards for Healthcare Organizations’. The training program 
was designed to provide the participants with the knowledge and insights that are critical in achieving NABH 
accreditation for their healthcare organizations. Total 94 participants attended this 5-days MDP program. 
The participants were from diverse areas viz., Health and Management students, PhD Scholars, Hospital 
Administrators, Quality Managers, Doctors and NABH auditors. 
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Date: 18th-20th November 2020

Co-ordinators: Dr. Usha Manjunath, Dr. Jyoti Vijay, Dr. Richa Singh, Dr. Madaiah M

IIHMR, Bangalore had successfully conducted 3 days training program on ‘Revitalizing the Health and 
Well-being’. The objectives of the training were to encourage adoption of healthy food habits and dietary 
choices, to help in preparing day plan, to increase awareness about immune boosting foods and recipes, to 
demonstrate ergonomic exercise and encourage participants to devote time for the same and to build 
resilience to cope with personal and professional stress. The participants were from diverse areas such as 
Nutrition, Medical, Physiotherapy, Pharmacy, Yoga, Fitness and Health and Management Students.

Date: 21st October 2020

Co-ordinators: Dr. Jyoti Vijay and Dr. Deepashree M R

IIHMR, Bangalore in collaboration with Food and Nutrition Board, Ministry of Women and Child 
Development, Government of India had organised the training for Anganwadi workers on Importance 
of Iodine, disorders, and prevention on the occasion of Global Iodine Deficiency Disorder Prevention 
Day. Total 100 Anganwadi workers from Hassan district attended the training session. Topics discussed 
during the session was Importance of Iodine to the body, daily requirements, deficiency disorders and 
its signs and symptoms, vulnerable groups for Iodine deficiency disorders, Prevention strategies at 
community and individual level and cooking and storing methods of common salt for the proper 
absorption of Iodine by body.

Date: 8th to 10th October 2020

Co-ordinators: Dr. Usha Manjunath, Mr. Anil Kumar Kalicharan

IIHMR, Bangalore had organized this online interactive job oriented and career focused course, mainly to 
help healthcare professionals in learning fundamentals of digital Health. The program was briefed with 
respect to market demand and need of the Digital Health by Dr. Usha Manjunath. The expert trainer for the 
program was Mr. Anil Kumar Kalicharan, Healthcare Consultant, Accenture, Georgia, USA. This Certificate 
Course focused on understanding basics of Digital Health, Digital Health Frameworks and Models, Patient 
Centricity, Healthcare Supply Chain, Interoperability, Mobile Health and Artificial Intelligence. 65 Members 
from different domain attended the course. 
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Date: 28th September to 2nd October 2020

Co-ordinators: Dr. Usha Manjunath, Dr. Allen P Ugargol, Dr. Manjunatha, Dr. Sarala R, and Dr. Deepashree M R 

IIHMR, Bangalore in collaboration with Food and Nutrition Board, Ministry of Women and Child 
Development, Government of India had organised the Training of Trainers Programme (TOT) on Nutrition 
and Health through online mode to 20 ACDPOs & Supervisors from Gulbarga ICDS Project.  

Date: 20th and 21st August 2020

Co-ordinators: Dr. Suganthi Iyer, Mr. Samuel Abraham, Dr. Usha Manjunath, Dr. Chethana HS

With dynamic condition of the healthcare sector, there is need to keep oneself abreast with the latest in the 
legal aspects governing the healthcare to comply with these norms and protect the organization from any 
adversities that could arise out of ignorance. Considering the need, this online training programme 
organised by IIHMR, Bangalore helped the healthcare organizations to understand legalities related to 
healthcare sector with special reference to changed rules and regulations during COVID-19 pandemic.

Date: 14th Feb – 14th Aug 2021

Co-ordinators: Mr. Anil, Mr T. K. Pradeep Kumar, Mr. Mrinmoy Roy, Mr. Mukund Kulkarni, Dr. Anchal, and 
Mr. Hemasai

Innovative Models in Digital Health, a Certificate Course, a growing domain, where healthcare professionals 
can gain their knowledge and skills, to apply in their profession. The Course was for a period of 6 months 
through online. Total 42 sessions, included Case Study discussions and Presentations by the participants as 
part of the training pedagogy. 

Date: 8th to 10th July 2020

Co-ordinators: Dr. Usha Manjunath, Dr. Chethana HS, Dr. Vijay Aggarwal, Ms. Rupali Chopra

IIHMR, Bangalore has envisaged this on-line training to provide knowledge and skills for healthcare 
personnel for COVID-19 Safe Clinical Practices. Personnel working in private and public sector departments 
were imparted training with the latest research-based approach and developed skills to lead change.
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 Webinar on ‘Decoding Novel Corona Virus Genome to
Conquer Covid 19’ was organized at the Institute on
23rd April 2020. Dr. S D Gupta, Dr. Anshuman Sweda,
Dr. Usha Manjunath were the expert speakers.  

 Webinar on ‘Emerging Trends in Pharma Sector’ was
organized on 3rd July 2020 as part of Industry Academia
dialogues. This webinar provided insights about the
dynamics of Pharma Sector Pre- and Post- Covid era to
the students. Dr. Akash Mathur, Dr. Ranendra N Saha,
Ms. Gouri Chaudhari, and Ms. Sai Kavya were in the
panel for the webinar. Dr. Usha Manjunath was the
Moderator.    

 Webinar on ‘Landscape of Vaccine and Drug delivery’
was organized on 17th July 2020. This Industry Academia
dialogues was organised to provide students insights
about recent trends in vaccine and drug delivery.
Dr. B Suresh, Dr. Akash Mathur, Dr. UP Senthil Kumar,
Dr. Alben Sigamani, and Dr. Sajeev Chandran were
the expert speakers for the webinar. Dr. Usha Manjunath
was the moderator.

 Webinar to address the “Opportunities in Healthcare
Industry for Engineering Students” in Association with
Department of Training and Placement and IEDC,
Sri Sairam College of Engineering was organised on
30th July 2020. Dr. Usha Manjunath, Dr. Allen P Ugargol,
Dr. Manjunatha R and Dr. R. Sarala were the expert
speakers.
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 Two days training on ‘Upgrading MS Office
Skills’ for all the Staffs was organised at the
Institute on 21st and 22nd October 2020.

 Training on ‘Ethics’ - All the Faculty and
Research Officers of the Institute were trained
on ‘Ethics’ at the Institute by experts on
9th December 2020.

 Training on Fire Safety: Fire Drill- Training
Session was conducted by Mr. K N Ramamurthy
at IIHMR, Bangalore South Campus on 5th
November 2020. During the session the
trainer demonstrated on fire hazards and
provided rescue instructions to employees of
the Institute.

 Webinar on ‘Next Gen Technologies in
Pharma Sector’ was organized on 31st July
2020. This Industry Academia dialogues was
organised to provide students insights about
new technologies used in Pharma Sector.
Dr. Sajeev Chandran, Dr. Suman Kapur,
Mr. Bhaskar Chakravorti, and Mr. Anil Kumar
Kalicharan were the expert speakers for the
webinar. Dr. Usha Manjunath was the
moderator.



 IIHMR Bangalore with BNMIT had organized
a webinar on ‘Demystifying Covid-19: The
Pandemic, Opportunities and Coping
Strategies’ on 14th August 2020. Dr. Usha
Manjunath, Mr. Madaiah M, A., Dr. Allen P
Ugargol, Dr. Manjunatha R, Dr. Veena were
the expert speakers for the webinar. The
programme was moderated by Dr. Jyoti R
Munavalli, Associate Professor, BNMIT.

 In association with Viswa Chethana Degree
College, Anekal, Bangalore a webinar on
‘Decoding Healthcare Sector’ was organised
on 18th August 2020. Dr. Usha Manjunath,
Dr. Allen P Ugargol, Dr. Manjunatha R,
Dr. Sarala R were the expert speakers for the
webinar. The Chief Patron of the program was
Mr. Prakash Reddy, Principal, Viswa Chethana
Degree College, Bangalore. The programme
was moderated by Ms. Suguna A.  

36



IIHMR, Bangalore to help students (including prospective students) to understand the healthcare industry, career 
options, career growth-initiated webinar series ‘Master Strokes’ where the Alumni are engaged. 

 Master Strokes I, May 15th, 2020
Dr. Richa Singh, CEO & Founder, Perfect Bounce Healthcare (IIHMR, Bangalore Alumna: 2012-14 Batch).
15th May 2020.

 Master Strokes II, May 23th, 2020
Dr. Ram Behin, Managing Director, London Capital & London Genetics, Dubai, Mr. Anil Kumar Kalicharan,
Healthcare Executive, Consultant, Accenture, Georgia, USA. 23rd May 2020.

 Master Strokes III, June 05th, 2020
Ms. Pragnya Patnaik, Senior Healthcare IT Consultant, Deloitte Mr. Murli Thiruppathy, Healthcare IT Consultant,
Deloitte

 Master Strokes IV, June 13th, 2020
Mr. Venkat Teja Budda, Implementation Consultant, Philips, Dubai Mr. Murlagiri Balaji, Assistant Administrator,
L V Prasad Eye Institute, Hyderabad

37



IIHMR, Bangalore continuously strives to bring in Industry Experts to share knowledge and train students on
management aspects. Following were the Industry Expert series viz., ‘Ignited Minds’.

 Ignited Minds, 13th March 2021 
Mr. Vivek Shukla, Board and CXO Advisor for Growth, Healthcare, and other industries

 Ignited Minds, 30th Jan 2021
Mr. Sandeep Saha, Head of Healthcare, Strategic Consulting, JLL MENA

 Ignited Minds, 23rd Dec 2020
Mr. Krishnamurthy Venkateswaran, Chairman & Mentor at Sanitas Hospital, shared his life experience
with students of IIHMR.
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IIHMR, Bangalore organized a student engagement activity viz., ‘Aspire’ on 10th March 2021 to 
disseminate about PGDM in Health and Hospital Management. Dr. Kirti Udayai, Dr. Aanchal 
and Dr. Richa Singh were the speakers. Ms Joyce Jaison moderated the session. 
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 Freshers Day 
Freshers’ day was organised on
20th March 2021 for the Batch 
2020-22. Seniors had performed 
various cultural events viz., Ramp 
walk, Song and Dance etc. Also, 
varied competitions were held for the 
freshers as part of the event

 Women’s Day Celebration 

celebrated ‘International Women’s 
Day’ on 8th March 2021. Various 
Competitions were held as part of the 
celebration 
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 Cancer Day 
On 4th February 2021,
IIHMR, Bangalore conducted
Cancer Day events at its campus

 Republic Day celebration 
On 26th January 2021, IIHMR, Bangalore 
celebrated 72nd Republic Day. Flag 
Hoisting was done at the campus, 
Republic Day Quiz and Constitution 
Preamble Pledge were organisedO
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 Foundation Day  
Celebrated on December 15, 2020

 Independence Day Celebration 
On 15th August 2020, IIHMR, Bangalore 
celebrated 74th Independence Day with 
great enthusiasm and patriotic fervor 
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Other Events  at  the Institute

 Farewell Day  
Farewell day was organised on 21st March 2021 to bid goodbye to the outgoing 
batch of PGDM 19-21 students. The day was a fiesta devoted to the years spent 

together with friends and teachers to reminisce the joyous moments of the 2 
wonderful years in the campus.
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COVID-19 related Activities 

Training on COVID-19 Safety 

A training was organized for all housekeeping, security & canteen staff, on 8th May 2020.
Dr. Manjunatha R trained the participants on safety measures for COVID -19.

COVID-19 Awareness and Ration Distribution

Research team spread awareness about the COVID -19 pandemic among the ECCD children’s 
families in Mayabazar & Anandapuram slums, Bengaluru. In addition, dry ration was distributed

to the families at their doorsteps during April 2020.

Other Events  at  the Institute
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Dr. Usha Manjunath 
Professor 
Prof. Usha Manjunath, Ph.D. is currently the Director of Institute of Health 
Management Research, Bangalore. A thought leader and dynamic teacher as well 
as a trainer with long years of experience in management, Usha is responsible for 
all core areas of operations and administration of IIHMR, Bangalore. With the 
unique experience of allied health, entrepreneurship, general management, 
communication and health systems research, Dr. Usha brings energy and 
competencies to manage pan-India projects. Usha’s basic education, training and 
experience in the health system has shaped her insights and skill sets to work with 

the society (both rural and urban), conduct large scale surveys, study service processes, costs, manpower, 
programme management, IEC/BCC and social issues related to healthcare. Usha has completed research 
projects in the area of Primary Health Care, Reproductive and Child Health, Programme Management, 
Process Evaluation of the Universal Immunization Program, Maternal Perceptions on Immunization, Total 
Quality Service Management Model for Management, formative research in nutrition-health-life cycle 
approach, IEC pre-testing for MCH, WASH, Women Empowerment and Nutrition for GoK, UNICEF, GoI, 
WHO, Alive & Thrive, HCL Foundation and others.
Usha’s experience and competencies in healthcare research/projects include mixed methods of research 
with various types of target population – patients, community, doctors, funding agency government 

consultation workshops and stakeholder management. Usha brings on board IEC and BCC as well as 
teaching and evaluation experience in marketing programmes, social marketing, consumer behaviour 

Usha has great expertise in documentation, editing/copy editing, article writing, report Summary/Briefs, 
Full Reports, Top Line Results, support for Short Films/Marketing Communication formats, Full Report, 
PPTs, Fact Sheets, Manuscripts, Manuals along with exceptional oral presentation skills. She has 
networked and collaborated with corporate companies, Government, NGOs etc and successfully 
organized various National and International Level conventions, conferences, technical sessions, 
seminars and workshops on Healthcare/Hospital Management, Technology Entrepreneurship and 

Healthcare’ in 2012 by Rawat Publications. Her educational background includes M.Sc, M.Phil (Hospital 
& Health Systems Management) and Ph.D. in Quality Management from BITS, Pilani, Rajasthan, India. 

Hopkins Bloomberg School of Public Health.

The Team
Faculty
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Dr. Kirti Udayai

Dr. Kirti Udayai has a rich experience of more than 14 years in the healthcare 
industry and academics. Currently, she is an Associate Professor at IIHMR, 
Bangalore. An academician by heart, Dr. Kirti has interest in research on 
behavioural change communication, nudging and social marketing. Besides 
research and academics, she has been actively liasioning with the corporates for 
mentoring the workforce and training them on skill building. She has published 
papers in journals of national and international repute and chaired International 

Family Welfare, she is responsible to assess public healthcare facilities across India for quality improvement.

Mr. Piyush Kumar
Associate Professor, Associate- Dean Training 
Piyush has more than 14 years of experience. After a long stint in the healthcare 
industry, he pursued his interest in academics. Currently, he is an Associate 
Professor at IIHMR, Bangalore. Prior to this, he has worked in healthcare 
consulting for healthcare and life sciences practice for South Asia, Middle East and 

merger & acquisitions, business process consulting, operations & management, 
strategic expansion in various areas of healthcare delivery and hospitals. Piyush 
worked with some of large healthcare groups in India at various strategic roles 

managing hospital purchase, operations excellence, hospital planning, growth strategy, setting up new 
team and facilities along with planning, commissioning, and managing the medical services of Buddh 
International Circuit India’s only formula one racing track.
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Dr. Sarala Raju 
Associate Professor & In charge -Research & Publications
Dr. R. Sarala is a Social Scientist with Ph.D. in Sociology from the Institute for Social 
and Economic Change (ISEC), Bangalore, one of the renowned Social Science 
Institutions in India. She also holds a Post Graduate Diploma in HRM. She was a 
recipient of a research fellowship from the Indian Council for Social Science 
Research (ICSSR) for pursuing her Ph.D. She has also passed the National Eligibility 
Test (NET) for Lectureship in Sociology, conducted by UGC, New Delhi. She has 

Healthcare Delivery Systems, Research Methodology, Health Systems Research, 
and Human Resource Management. She has a profound experience in public health research projects with 

Implementation Research, Health System Research and Social and Behavioural Change Communication (IEC 
Materials-content development & pre-testing) in the area of Maternal and Child Health, Nutrition and WASH 
among Tribal and Urban Slum communities. She has been involving (as PI and Team Member) in various 
projects funded by national and international organizations such as ICMR, UNICEF, Alive & Thrive (Bill & 
Melinda Gates Foundation), Health Access International, United Way and HCL Foundation, etc. She 
possesses good experience in carrying out qualitative data collection and analysis of quantitative data by 
using statistical packages such as SPSS.

Mr. T K Pradeep Kumar 
Assistant Professor
Mr. T K Pradeep Kumar presently is Assistant Professor & the Faculty In-charge for 
IT at IIHMR Bangalore. Earlier he was associated with Sri Sairam College of 
Engineering as Assistant Professor, CSE Dept & IT Manager. He has managed 
Networking (IT Infrastructure), Website Management, Email Management
(G Suite), PF Sense Firewall, Biometric, CCTV (Campus & Classroom) and 
conducted online exam (BESCOM /GESCOM /XLRI /DRDO. etc) in association 
with Organiser.  He has 16 years of overall experience, teaching -11 years & 
Industry – 5 years. Managing Networking (IT Infrastructure), Digital Marketing 

Management, Website Management, Email Management (G Suite & Microsoft 365) for the organisation. 
Interested in teaching Networks (IT), Programming languages, Healthcare IT (HMIS /HL7 V2/FHIR V4).
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Dr. Gyan Chandra Kashyap 
Assistant Professor
Dr. Gyan is a Demographer as well as a statistician and working as an assistant 
professor at IIHMR, Bangalore. He has completed M.Phil. and PhD. in Population 
studies from International Institute for Population Sciences, Mumbai. He has also 
done M.Sc. in Statistics from Banaras Hindu University, Varanasi. He has received 

Grant Commission, New Delhi. Before joining IIHMR, Bangalore he has worked as 

Poor (HUP) projects at IIPS, Mumbai. He teaches Biostatistics and Demography 
along with advanced demographic techniques of data presentation, modelling, life tables, population 
projections, etc. He is also engaged in several projects where he has to work with demographic and 
sampling techniques constantly. His research works have been praised in national and international 
platforms. He has presented research papers in several regional and national conferences and workshops to 
keep himself mobilized in epidemiology and public health. His research areas of interest are Public health 
(occupational and mental health, disease epidemiology) and Health Economics (treatment-seeking 
behaviour, health expenditure). His research has been published in leading national and international 

is expertized in the handling of large-scale datasets and various statistical modelling and techniques with 
several statistical software such as STATA, SPSS, SPECTRUM, and Mortpak.

Mr. Gowthamghosh B 
Assistant Professor 
Gowtham is a trained social worker and Public Health professional. He has 
experience of more than ten years in the health sector; he has gained expertise in 
conducting health surveys and program evaluations. He has been part of national 
and state-level large scale surveys of repute, like National Family Health Survey 
(NFHS), District Level Household Survey (DLHS) and facility survey under RCH 
program. Before joining IIHMR Bengaluru, Gowtham worked as a Senior Research 

monitoring, assessment /evaluation of various health programs in India and 
Afghanistan. He has worked with various national and international developmental agencies like WHO, 

Review-Child Health (SPR-CH) in Rajasthan and Bihar. He has MA-Social Work from ANU and upgraded his 

quantitative methodology. Gowtham has successfully completed the National Operational Research Course 
-SORT IT – 2019 conducted by the Union-International Union Against Tuberculosis and Lung Disease.
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Dr. Jyoti Vijay 
Assistant Professor, Controller of Examination

University.
During her PhD tenure, she has been awarded with Senior Research Fellowship 
from Indian Council of Medical Research, New Delhi. She has done MSc. (Food 
Science & Nutrition) from University of Rajasthan. She has worked with All India 
Institute of Medical Sciences, New Delhi as Research Assistant and then with 

Nutritional status of population, Maternal and Child health, Malnutrition, Non-Communicable Diseases, 

Dr. Deepashree M R 
Assistant Professor 
Dr. Deepashree M R is a Healthcare Management professional with a 
background in Ayurveda. She has completed her Bachelor of Ayurvedic Medicine 
and surgery (BAMS) from Government college of Ayurveda, Mysore in the year 
2011 and Post Diploma in Healthcare Management from IIHMR Bangalore in the 
year 2013. Within her 5+ years of professional experience health project 
implementation, training and documentation, she has worked in various 
capacities as Director of Projects, Researcher and CSR – Executive. While working 
as Director of projects at National Level NGO Karuna Trust, she was instrumental 

for designing and implementing several projects related to mHealth, ICT technologies in healthcare, 
Quality assurance, family planning and PPP projects on health. She was also ISO internal auditor and 
trainer for grass root level health workers on quality assurance at primary healthcare centres.  As 
researcher at IIHMR Bangalore she was associated with projects related to mother and child nutrition and 
tribal health. While working as CSR executive at Lowe’s India Pvt. Ltd she was responsible for 

networking with development partners, project management and NGO Management. Currently she is 
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Dr. Subodh S Satheesh 
Assistant Professor
Dr. Subodh S Satheesh is a Health care professional with a background in 
Pharmacy. He did his graduation in Pharmacy from University of Kerala in the year 
2014 and Post-graduation in Pharmaceutics from Kerala University of Health 
Sciences in the year 2016. He has done his PhD in Pharmaceutical sciences from 

of diabetic foot ulcer. He coordinated with a multidisciplinary team in healthcare 
to combat the complications in foot syndrome and applied quantitative 
methodologies in solving the clinical problems. During his research he provided 

training in assessment of diabetic foot complications for health care workers and conducted awareness 
programs about Non-Communicable Diseases to educate patients visiting Community and Primary health 
care centres. He started his career as a Research assistant in Kerala Health care project by IFMR, which 
focused on maternal and child health. Within his 4+ years of professional experience he has gained 
experience in clinical pharmacy, research and academics. To his credit, he has published more than 10 
research and review articles in peer reviewed national and international journals and presented research 
papers at various conferences.

Mr. Mrinmoy Roy 
Assistant Professor 
Mrinmoy Roy is an accomplished Pharma Industry professional with over 12 years 
of experience in diverse therapy areas of Pharmaceutical Sales & Marketing, 
Product Management and Marketing ranging from generating revenue through 
generating prescriptions, launching new products, and making them big brands 
with continuous strategy execution at the Physician and Patients level. Moved from 
Sales to Marketing and Business Development for 3.5 years in Southeast Asian 
Market operating from Manila, Philippines. Came back to India and handled and 
developed Brands such as Gluconorm, Lupisulin, Supracal, Absolut Women, 

develop and execute strategies on Sales & Marketing, Commercialization & Business Development for 
Institutional Business portfolio of Oncology Therapy Area. Mrinmoy is also a Research Scholar on 

papers and book chapters on the same in Internationally reputed journals and Books indexed in Scopus, 
Springer and Ei Compendex, Google Scholar etc.
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Dr. Akash Gajanan Prabhune
Assistant Professor 
Dr. Akash is a Health researcher with 5+ years of experience in Health Systems 
Strengthening, Digital Health and AI/ML applications in healthcare management. 
He has worked with various state Governments, Indian Council of Medical 
Research, several national and international funding agencies for strengthening 
the healthcare delivery using data analytics and building a comprehensive health 
care system. He has conducted training sessions for ASHA workers, Nurses, 
AYUSH physicians for using of digital tools in primary health care. He has 
published 12+ research papers and multiple technical reports, collaborated with 
researchers across various countries and worked in multisectoral teams.
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Adjunct Professor

Visiting Faculty

Dr. Akash Mathur
CEO & BoD Stellance Pharmascience, Bangalore

Dr. Chethana H S 
Former Medical Director - Sagar and

Fortis Hospitals, Bangalore 

Dr. Karuna Ramesh
Professor, St. John’s Medical College, Bangalore

Ms. Rupali Chopra
CEO, LHDM & Dr. Prem Hospital

Panipat (Haryana)

Dr. Sheffin Samuel 
Assistant Medical Administrator

Sagar Hospitals, Bangalore 

Mr. Subramaniyan M
Senior Manager, Sri Sathya Sai Institute
of Higher Medical Sciences, Bangalore

Mr. Mukund Kulkarni  
Director QA, Streamline Healthcare, Bangalore

Dr. Priya Thomas 
Former Assistant Professor, IIHMR Bangalore

Dr. Gauri Chaudhari
Co-founder, Brand Innerworld

Dr. Ram Behin
MD, London Genetics & London Capital

Dubai, UAE

Dr. Shweta Jindal
Pediatrician, Public Health Professional, Pune

Mr. Mithun Vakaria
Co-Founder, Santeware Healthcare Solutions

Bangalore 

Dr. Suptendra Nath Sarbadhikari
MBBS, PhD in Biomedical Engineering

Founder Director and CIO (Chief Information Officer)
Innovmedcare, New Delhi

Mr. C. N. Sunil Kumar 
Post Graduate Diploma in Hospital and Health 

Management Systems
Regional Director-South, Narayana Health

Dr. Tara M.S.
M.Sc., Ph.D in Food Science and Nutrition.

Former Regional Director, National Institute of Public
Cooperation and Child Development (NIPCCD)
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Research Officers

Support Team

Mr. Rajendra D
Research Officer-Scientist B

Mr. Madhusudhakar GB
Research Officer

Mr. Shivakumara K R
Research Officer

Dr. Mythrishree N
Trainee Research Officer

Mr Abhisheka M P
Research Officer

Ms. Renuka Bandi
Data Entry Operator

Administration

Mr. K J Reddy
Advisor

Mr. Jitendra Singh 
Manager- Admin & Personnel

Ms. Aryaka Nikesh Kumar
HR & Admin Officer

Mr. Somanna A T
Admin Executive

Ms. Pallavi Pawar
Front Desk cum Training Executive

Mr. Chethan N
PA to Director

Academic

Mr. Satish K Singh
Manager – Academic Administration 

Mr. Lakhan Rao Landae 
Manager Placement-Alumni &

Institutional Relations

Ms. Jyotiprava Satpathy
Academic Executive

Mr. Rohit Prasad
Academic Assistant

Ms. Namita Dey Roy
Placement Assistant
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Support Team
Library

Mr. Suresh Babu BK 
Librarian

Mr. K P Bhat
Library Assistant 

IT Department
Mr. Arun Kumar S.R.

IT Assistant

Mr. Padma Kumar R
Creative Designer & IT Support

Mr. Vargees Raj
Assistant- IT Support

Training
Ms. Kruthi Irvathur G

Officer Training & Development

Ms. Sushma
Placement Assistant

Accounts

Mr. Nityananda Hegde
Manager – Accounts

Mr. Mahesh B.
Accounts Admin Executive

Marketing

Ms. Joyce Jaison 
Executive Admissions

Ms. Rinki Mallick
Admission Counselor

Ms. Bhavana
Student Counselor

54



55



56



Glimpses of life at IIHMR
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About IIHMR
Indian Institute of Health Management Research (IIHMR)-Society, Jaipur

The Indian Institute of Health Management Research (Society) was established in 1984 at Jaipur with 
focus on Public Health and Hospital Management. The IIHMR Society established campuses at Jaipur, 

Delhi and Bangalore over the years. IIHMR – Jaipur is a WHO Collaborating Centre and has been 
designated as an Institute of Excellence by Ministry of Health & Family Welfare, Government of India. 

Recently, it became a State University for Healthcare Management Research.
http://www.iihmr.org/
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IIHMR University, Jaipur

The IIHMR University is a specialized and exclusive research university for management research, 
postgraduate education and training. The University aims to generate new knowledge and technologies to 

Management Research, (IIHMR) Jaipur over the last three decades, towards policy and program 
management research, capacity development in health and hospital management in India and South East 
Asia. The IIHMR University has a mission to improve the standards of health through better management of 
health care and related programs through management research, education, training and institutional 
networking with a national and global perspective. The Ministry of Health and Family Welfare, Government 

contributions towards health, hospital, rural and pharmaceutical management education, the university has 
been awarded several Leadership and Best sectoral B-school awards. In addition, IIHMR has become a 
major destination for training and capacity development in leadership and strategic management, hospital 
management, disaster management, quality management, project management, health management 

https://iihmr.edu.in/ 

International Institute of Health Management Research, Delhi 

IHMR Delhi, a part of the IIHMR Society, was founded on 18th August 2008, with a mandate to focus on 
national and international health, catering to the growing needs of the country as well as those of the 

policies and training and capacity development of professionals for the healthcare sector. It undertakes 

full-time Postgraduate Diploma with specialization in Hospital Management, Health Management and 
Healthcare Information Technology. The program is approved by the All India Council for Technical 
Education (AICTE) and has been accredited by the National Board of Accreditation (NBA). The institute has 

MBA degree. To meet the educational challenges of the rapidly growing health sector in India, IIHMR Delhi 
equips its students with a strong managerial and technical foundation for careers in consulting, hospital 
management, health care systems, healthcare quality management, health insurance and healthcare 
information technology, health based research, business analysis and transformation. The aesthetically 

https://www.iihmrdelhi.edu.in/
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IIHMR Bangalore Location Map

Site No. 319, Near Thimma Reddy Layout
Hulimangala Electronic City Phase -1
Bangalore – 560105. Phone: 080-61133800.
E- mail – info@iihmrbangalore.edu.in
Website: iihmrbangalore.edu.in
Toll Free No: 1800 572 2728
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