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CRITERIA -2
2.5.1

Date: 14/08/2024

Criteria Teaching-Learning and Evaluation
Key Indicator Evaluation Process and Reforms
Metric Average number of days from the date of last semester-end/ yearend examination

till the last date of declaration of results during the last five years

Documents As per SoP

1) Reports from Controller of Examination (COE) mentioning the name of the
program, end date of the examination and date of announcement of the results along
with the number of days elapsed, for all the programs for each year of the
assessment period. (Appendix-I)

2) Exam Timetable released by the Controller of Examination (COE).
(Appendix-II)

3) Policy Documents on Examination. (Appendix-III)

Document Link :

https://iihmrbangalore.edu.in/naac/
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Average number of days from the date of last semester — end/ year-end examination till
the declaration of results year-wise during the last 5 years

SI. Year Last Date of Exam Date of Declaration of Result No. of Days Taken
1 2018-2019 18-Jan-19 09-Feb-19 22

2 | 2019-2020 18-Jan-20 04-Feb-20 17

3 | 2020-2021 10-Mar-21 29-Mar-21 19

4 | 2021-2022 13-April-22 06-May-22 23

5 | 2022-2023 01-Mar-23 18-Mar-23 17

For Institute of Health Management Research, Bangalore |
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Director
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E INSTITUTE OF HEALTH MANAGEMENT RESEARCH

To Date: oﬁﬂ 02 —2 Olcj
Dean, Academics, and Student Affairs
ITHMR Bangalore

Subject: Declaration of Results

Dear Sir,
Y ear) ofP(nDM Hospltal and Health Managunent conducted durng }.@...‘?.f...49.7’.‘9.!5..‘.‘!.Hhave been
declared on €% 7.0.2 7] 220).9 The marks have been updated for recheck/re-evaluation activities as

requested by students. A copy of the final compiled marks has been forwarded to the academic
department for compilation.

With Regards

R el

Controller of 'wm ations

. [
For Institute of Health Management Research, Bangalore

'\/\awv&'v\/\ﬁm\

Director
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Report from Controller of Examinations

(PGDHM Batch 2017-2019)

The Office of the Controller of Examinations at the Institute of Health Management
Research, Bangalore, is responsible for overseeing all examination-related activities. This
includes the meticulous preparation of the timetable for term-end examinations,
organizing and conducting the exams, and assigning invigilation duties to ensure a
smooth examination process. Additionally, the office is tasked with setting deadlines for
the valuation of answer scripts and coordinating the timely release of results after
thorough discussions within the Examination Committee. The institute ensures that
results are published within 21 days of the last day of examination. Following the
publication, students are given the opportunity to apply for revaluation, which must be
done within 10 days of the result declaration, thereby maintaining transparency and
fairness in the assessment process.

Examination details of PGDHM Hospital and Health Management Batch 2017-19

SI | Name of Specializatio | Last Date of | Declaratio | No of the | No of Pass
No | Examinati | n Examinatio | n date Students | the percentag
on n appeared | students | o
passed
1 End Hospital 18-01-2019 | 09-02- 35 35 100%
Semester Management 2019
Examinati
ons
2 End Health 18-01-2019 | 09-02- 7 7 100%
Semester Information 2019
Examinati | Technology
ons
3 End Health 18-01-2019 | 09-02- 3 3 100%
Semester Management 2019
Examinati
ons
Total 45 45 100%

For Institute of Health Management Research, Bangalore

Llak .z {;\N&@x

Director
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To Date: Oi«y\oa 20390
Dean, Academics, and Student Affairs )

ITHMR Bangalore

Subject: Declaration of Results
Dear Sir,

This is to bring to your notice that all the results of the main exams of the BatchglQLlE -~ 20, (2nd
Year) of PGDM Hospital and Health Management conducted during 13 .dj,zo;m =13 .f.}.ﬂ.h:zo have been
declared on OMJoa |avaw.. The marks have been updated for recheck/re-evaluation activities as
requested by students. A copy of the final compiled marks has been forwarded to the academic
department for compilation.

With Regards

L)

Controller of examinations

For Institute of Health Management Research, Bangalore

Direct
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Report from Controller of Examinations

(PGDM Hospital and Health Management 2018-20 Batch)

The Office of the Controller of Examinations at the Institute of Health Management
Research, Bangalore, is responsible for overseeing all examination-related activities. This
includes the meticulous preparation of the timetable for term-end examinations,
organizing and conducting the exams, and assigning invigilation duties to ensure a
smooth examination process. Additionally, the office is tasked with setting deadlines for
the valuation of answer scripts and coordinating the timely release of results after
thorough discussions within the Examination Committee. The institute ensures that
results are published within 21 days of the last day of examination. Following the
publication, students are given the opportunity to apply for revaluation, which must be
done within 10 days of the result declaration, thereby maintaining transparency and
fairness in the assessment process.

Examination details of PGDM Batch 2018-2020

SI | Name of Specializatio | Last Date of | Declaration | No of No of Pass
No | Examinati | n Examinatio | date the the percentag
on n Students | students | o

appeared | passed
1 End Hospital 18-01-2020 | 04-02-2020 | 36 33 91.66%
Semester Management
Examinati
ons
2 End Health 18-01-2020 | 04-02-2020 | 5 5 100%
Semester Information
Examinati | Technology
ons
3 End Health 18-01-2020 | 04-02-2020 | 1 0 0%
Semester Management
Examinati
ons
Total 42 38 90.47%

Conyo\lergd&/

of Examinations

For Institute of Health Management Research, Bangalore

ector
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To Date: QO]’ 031 202
Associate Dean, Academics, and Student Affairs
[IHMR Bangalore

Subject: Declaration of Results

Dear Ma’am,

o ; . . . . Q149 -202)
This is to bring to your notice that all the results of the main exams of the Batch................ 2nd
Year) of PGDM r{ospital and Health Management conducted during 3}%3/%’..'.‘.‘.’.0.[@[2].. have been
declared on ""‘)EIZ"?J The marks have been updated for recheck/re-evaluation activities as
requested by students. A copy of the final compiled marks has been forwarded to the academic

department for compilation.

With Regards

For Institute of Health Management Research, Eanga'ore
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Report from Controller of Examinations

PGDM Hospital and Health Management (2019-21)

The Office of the Controller of Examinations at the Institute of Health Management
Research, Bangalore, is responsible for overseeing all examination-related activities. This
includes the meticulous preparation of the timetable for term-end examinations,
organizing and conducting the exams, and assigning invigilation duties to ensure a
smooth examination process. Additionally, the office is tasked with setting deadlines for
the valuation of answer scripts and coordinating the timely release of results after
thorough discussions within the Examination Committee. The institute ensures that
results are published within 21 days of the last day of examination. Following the
publication, students are given the opportunity to apply for revaluation, which must be
done within 10 days of the result declaration, thereby maintaining transparency and
fairness in the assessment process.

Examination details of PGDM Hospital and Health Management Batch 2019-21

SI | Name of Specializatio | Last Date of | Declaration | No of No of Pass
No | Examinati | n Examinatio | date the the percentag
on n Students | students | o

appeared | passed
] End Hospital 10-03-2021 | 29-03-2021 | 50 50 100%
Semester Management
Examinati
ons
2 End Health 10-03-2021 | 29-03-2021 | 3 3 100%
Semester Information
Examinati | Technology
ons
3 End Health 10-03-2021 | 29-03-2021 | 2 2 100%
Semester Management
Examinati
ons ‘ 3
Total 55

Controller of Examinations

For Institute of Health Management Research, Rangalore

Director



i INSTITUTE OF HEALTH MANAGEMENT RESEARCH

To Date: 9 ¢ /o ‘5/,’?022
Associate Dean, Academics, and Student Affairs
ITHMR Bangalore

Subject: Declaration of Results

Dear Ma’am,

This is to bring to your notice that all the results of the main exams of the Batch.e/e 20,722, (2nd
Year) of PGDM Hospital and Health Management conducted during.4/4422. .79, 13/4/22 have been
declared on .06/05/.22.. The marks have been updated for recheck/re-evaluation activities as
requested by students. A copy of the final compiled marks has been forwarded to the academic
department for compilation.

With Regards

For Institute of Heaith Management Research, Bangal

Dire

ore
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Report of Controller of Examinations

PGDM Hospital and Health Management (2020-22)

The Office of the Controller of Examinations at the Institute of Health Management
Research, Bangalore, is responsible for overseeing all examination-related activities. This
includes the meticulous preparation of the timetable for term-end examinations,
organizing and conducting the exams, and assigning invigilation duties to ensure a
smooth examination process. Additionally, the office is tasked with setting deadlines for
the valuation of answer scripts and coordinating the timely release of results after
thorough discussions within the Examination Committee. The institute ensures that
results are published within 21 days of the last day of examination. Following the
publication, students are given the opportunity to apply for revaluation, which must be
done within 10 days of the result declaration, thereby maintaining transparency and
fairness in the assessment process.

Examination details of PGDM Hospital and Health Management Batch 2020-22

SI | Name of Specializatio | Last Date of | Declaratio | No of the | No of Pass

No | Examinati | n Examinatio | n date Students | the percentag

on n appeared | students | o
passed

1 End Hospital 13-04-2022 | 06-5-2022 | 53 53 100%
Semester Management
Examinati
ons

2 End Health 13-04-2022 | 06-5-2022 | 22 22 100%

Semester Information
Examinati | Technology

ons
3 End Health 13-04-2022 | 06-5-2022 | 4 4 100%
Semester Management
Examinati
ons
4 End Pharmaceutic | 13-04-2022 | 06-5-2022 | 16 15 93.75%

Semester al

Examinati | Management
ons
Total 95 94 98.95%

Y ]
For Institute of Health Management Research, Bangalore

Director
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To Date: 1€-03%-2023%
Associate Dean, Academics, and Student Affairs
[THMR Bangalore

Subject: Declaration of Results
Dear Ma’am,

This is to bring to your notice that all the results of the main exams of the Batch 204/ 2%, .. . (2nd
Year) of PGDM Hospital and Health Management conducted durings/?/3/2023. -, .Q![Q*?.[ 2923 have
been declared on §§0%2025...... The marks have been updated for recheck/re-evaluation activities as
requested by students. A copy of the final compiled marks has been forwarded to the academic
department for compilation.

With Regards

Bangalor®

)
For h\S‘ [“l\e l)‘ Hea“h Nlallage[“ent ReSeai‘Ch
N\MK-J‘
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Report of Controller of examinations

(PGDM 2021-2023 BATCH)

The Office of the Controller of Examinations at the Institute of Health Management
Research, Bangalore, is responsible for overseeing all examination-related activities. This
includes the meticulous preparation of the timetable for term-end examinations,
organizing and conducting the exams, and assigning invigilation duties to ensure a
smooth examination process. Additionally, the office is tasked with setting deadlines for
the valuation of answer scripts and coordinating the timely release of results after
thorough discussions within the Examination Committee. The institute ensures that
results are published within 14 days of the last day of examination. Following the
publication, students are given the opportunity to apply for revaluation, which must be
done within 10 days of the result declaration, thereby maintaining transparency and
fairness in the assessment process.

Examination details of Batch PGDM Hospital and Health Management 2021-23

SI | Name of Specializatio | Last Date of | Declaration | No of No of Pass

No | Examinati | n ; Examinatio | date the the percentag

on n Students | students | o
appeared | passed

1 End Hospital 01-03-2023 | 18-03-2023 | 42 41 97.61%
Semester Management
Examinati
ons :

2 End Health 01-03-2023 | 18-03-2023 | 37 37 100%

Semester Information
Examinati | Technology

ons ;
3 End Health 01-03-2023 | 18-03-2023 | 3 3 100%
Semester Management
Examinati
ons
4 End Pharmaceutic | 01-03-2023 | 18-03-2023 | 13 13 100%

Semester al
Examinati | Management
ons

Total 95 94 98.95%
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H -IMR  INSTITUTE OF HEALTH MANAGEMENT RESEARCH
BANGALORE South Campus, IIHMR Group

PGDM - 2020-22 Batch

Term Il Part B
Term End Examination Schedule (June 2021)

e
1 04-06-21
(Friday) 11.00AM to 1.30PM CCcé611 Financial Management & Accounting
5 07-06-21
(Monday) 11.00AM to 1.30PM FC101 Medical Terminology
3 09-06-21
(Wednesday) 11.00AM to 1.30PM FC102 Project Management in Healthcare
4 11-06-21
(Friday) 11.00AM to 1.30PM CC607 Organization Behavior
5 14-06-21
(Monday) 11.00AM to 1.30PM CC609 Human Resource Management
6 16-06-21
(Wednesday) 11.00AM to 1.30PM CC613 Research Methodology
Dr Sarala R%/ W Dr. Kirti UdA
Controller of Examination Associate Dean- Adg & Student Affairs

[THMR

Bangalore

For Institute of Health Management Rescarch, Bangalore
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1.

INSTITUTE OF HEALTH MANAGEMENT RESEARCH
South Campus, HHMR Group

Pattern for Examination

The Examinations at IHMR Bangalore consists of two kinds of exams i.e . MTA (Mid-
Term Assessment) and the Term End Examination (TEE).

A.
1.

10.

Mid Term Assessment (MTA) 30 Marks

During Mid Term assessment (MTA) is a mandatory part of all the modules. The

total marks allocated for the MTA are 30 Marks. ,

MTA should be conducted in the blue book duly signed by the course coordinator and

by the respective student

The MTA marks submission along with the attendance sheet : The soft copy/ hard copy of
the MTA marksheet (out of 30) is to be mailed to the Controller of Examination within one
week of the course completion.

The format Mid Term assessment (MTA) question paper is left to the discretion of

NBA Guidelines. And should total up to 30 marks.

Internal Marks (Mid Term Assessment marks) will be rounded off to a whole number
for convenience of grading.

It is important for the students to secure 50% Marks in MTA to get pass marks else
student have to reappear in the MTA Examination.

Student should have minimum 75% attendance to appear for MTA Examination.

If students Skips or Absent in MTA Examination apart from Emergency cases such
as (Self Marriage, Medical grounds , Participation in Institute activities, Demise in
Family, Late joiners) which got duly approved from Controller of Examination and
Associate Dean Academics then under such circumstance student will have to seat
for Complimentary Examination else it will be considered as Supplementary.
Students who are absent in MTA wont be eligible to attend Term end examination
After Getting Approval Student should update Course Co-Ordinator too about his
condition for non-appearing in the MTA Examination.

. The Term End Examinations (TEE)

1. The term end examinations will be conducted at the end of each term.

2. The schedule for the examination set by the academic office and the dates for the
exam are based on the sequential order of the modules.

3. The term end examination question paper format is at the discretion of NBA
Guidelines.

4. Maximum marks for TEE will be for 70. The duration of the examination will be
|80 mnutes (% I1nst1tu213 of Health Management Research, Bangalore

5. External Marks (term end examination marks) will be rounded off to a whole
number for convenience of grading. Jala

6. If Student fails to achieve 50%; Marks in TEE Examination, then under such




circumstance they have to appear in the Supplementary Examination.

7. If students Skips or Absent in TEE Examination apart from Emergency cases such
as (Self Marriage, Late joiners, Medical grounds , Participation in Institute
activities, Demise in Family) which got duly approved from Controller of
Examination and Associate Dean Academics, then under such circumstance
student will have to seat for Complimentary Examination else it will be considered
as Supplementary.

8. After Getting Approval Student should update Course Co-Ordinator too about his
condition for non-appearing in the TEE Examination

GUIDELINES FOR ONLINE EXAMINATION: -

01. The link to join the examination is shared on scheduled day of the examination.

02. All the students should join “Microsoft Teams” link with their respective official
id only. Guest Login is prohibited/not permitted.

03. Students are requested to open Microsoft Teams and join the meeting/link before 15
mins of examination time (9:45 AM). Don’t join the meeting/link using
Chrome/Firefox/Opera and other browser.

04. All students should ensure availability of camera during the examination either using
Desktop PC with webcam or laptop. Ensure camera is functional with clarity.

05. Student should enable the camera as soon as they join the link.

06. Camera should be positioned in such a way that complete writing position is visible
including their head and hands.

07. Camera should be turned on during the examinations. Ensure proper connectivity and
network before the examination.

08. Students who have network issues, kindly join the institute for the examination.

09. Student should delete browsing history such as Temporary files, Recent Files,
browsing history before the start of examination.

10. Except pencil box, water bottle and calculator, no other items should be on the table.

I'. If any student is found guilty or any kind of mischief, invigilator can access student
system and take necessary actions. '

09 Student are supposed to give permission to invigilator if asked for system access.

12. No documents related to examination subject should be opened in the system except
question paper. You can take backup of all the documents before the examination.

13. Students are not allowed to leave their place during the examination. Only 5 mins
break for two times are allowed during 3 hours with permission from the invigilator,

14. Invigilator are assigned for all the examinations.

15. Electricity issue or any kind of interruption are not accepted during the examinations.
Ensure availability of all types of resources before the examinations.

GUIDELINES FOR OFFLINE EXAMINATION: -

* Students appearing for offline examination need to report to the institute atleast half an
hour before the scheduled examination time. Students should enter the examination
hall atleast 15 mins before the examination.. g

» Except Pencil Box , Water bottle and calculator, no other items are allowed inside
examination Hall

e Students should be seated as per Registration Number in the examination Hall.

° Students are not allowed to leave their place during 3 hours. Only 5 mins break for
once are allowed during examination with permission from thefinvigilatoryA washroom
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Register should be maintained with Name in and Out time.

Question paper and Answer Sheet booklet will be given 10 mins before the exam.
Kindly note no additional booklet will be provided to the students.

The Question Paper will be given 10 mins before the schedule start of the exam. 5 Mins
cool off time will be provided to students to go through the Question Paper before the
scheduled time of the Examination

Students should bring there ID cards and Hall ticket in the examination hall. Absence of
any such will be deemed ineligible

Student must ensure that he/she does not posses’ mobile phones, programable calculator
or any other electronic gadgets. They are strictly prohibited inside the examination hall.
Candidates are directed to be in formal dress for examination

Students, who is late by more than 15mins shall not be admitted in examination hall
(except for circumstances beyond his/her control).

No extra time will be allowed to students who arrives late in the exam hall.

Students must fill the front page of their booklet before answering the question paper.
Student must write their answers using (black/blue ink) and are not allowed to use any
other ink.

Do not write anything on the question paper except your registration number.

Do not tear any page out of answer booklet. Last page of booklet can be used for rough
work.

Stop writing when your instructed to do so at the end of the examination. Leave the hall
when you are asked by the invigilator.

In case any candidate finds in possession of any of the prohibited items or involved in
any kind of malpractice /unfair practices, action will be taken against the candidates in
accordance with the provision.

College authorities are not responsible for the Mobile phones confiscated during
examination and they will not be returned to the students.

For Instj
itute of Health Management Research Bangalore

Director




For submission of answer sheets in Online exam, kindly follow the below instructions:

I~ Answer Sheet Should be written in readable handwriting
2. Student Name and Registration Number should be written on top of the answer sheet
3. Attime of uploading the paper on Microsoft form, please follow under mentioned points:

(a) Properly fill the form while uploading the documents such as your complete Name and
Last Three Digit of your registration Number

(b) Answer Sheet should be in PDF Format

(c) All the Answer Sheet should be in A4 Size Paper — No Notebook or any form of page
will be accepted.

(d) When you are taking picture of your answer paper / or scanning it, please ensure
visibility of the answers. Back ground such as bedsheet , table etc must be avoided

(e) Scan document in Portrait format . Landscape form should only be used when
prescribed by the faculty

(f) Ensure submission of answer sheets within the given time. No additional time will be
given to upload the answer sheets.

Adhere to all the instructions given above. Paper will be cancelled and not be accepted for
evaluation if above instructions are not followed by the students. It will be further considered
for supplementary examinations.

e  Answer sheet offline exam.

For submission of answer sheets in Offline exam, kindly follow the below instructions:

* Answer Sheet Should be written in readable handwriting

The front page of the answer sheet should be duly filled.

Ensure while receiving the answer sheet that its not damaged or torn. If yes return the
same to the invigilator

Strike off the blank pages before submission

Ensure that question number is given appropriately

Ensure submission of answer sheets within the given time.

Students should stop writing and leave the hall as per the instructions of the invigilator

Adhere to all the instructions given above. Paper will be cancelled and not be accepted for
evaluation if above instructions are not followed by the students. It will be further considered
for supplementary examinations.

2. Eligibility for Exams

1. The eligibility criteria for the students to take the exam are based on Attendance for
each Module, Payment of Dues and Appearance in MTA exam.
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| IMETITUTE OF HEALTH MANAGEMENT RESEARCH
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2. The minimum attendance required to appear in the examination is 75%. The only area

of exception is on medical grounds where appropriate documents need to be submitted
to the academic office. Under any given circumstances including medical grounds, Self-
Marriage , Demise in the family ,Pregnancy and Maternity and Participation in Institutional
Activity students are allowed to appear in the Complimentary Examination.

Course Faculty can waive 5%, 10% can be waived by the Dean, Academics, and the
Director is empowered to take a decision for students till 60% with subjective
evidence. If the attendance is less than 60% then the student will be denied permission
to appear in the examination.

The final list of students eligible for the examinations is prepared by the Academic
office.

Process of addressing grievances for shortage of attendance / MTA marks

1.

Any issues pertaining to the eligibility of the students to take the exams should be
addressed to Controller of Examinations and the Dean, Academics.

Counseling needs to be undertaken for each student individually and an undertaking
letter needs to be collected from the student regarding the status of his/her eligibility
to take the exam. (Undertaking letter enclosed)

Counseling for the students should be undertaken individually based on the MTA
marks and attendance.

Hall Ticket

A candidate entering the examination hall must possess hall-ticket and identity card issued
by the authorities concerned

No candidates should be admitted to the examination hall without ID card and Hall ticket
In case of absence of hall ticket/ID card candidate has to submitted a request in proper
format which should be duly signed by the COE and dean academics for Provisional
Admission '

The Admit Cards of all candidates should be verified during all sessions of the
Examination

For Instit
ute of Health Management Research Bangalore

Director S 6
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Declaration of The Grades

Score Grade CGPA Remarks

0-49 F 0 FAIL

50-55 P 4 PASS

56-60 C 5 AVERAGE

61-70 B 6 ABOVE AVERAGE
71-80 B+ 7 GOOD

81-85 A 8 VERY GOOD

86-90 A+ 9 EXCELLENT
91-100 (0] 10 OUTSTANDING

3. Schedule for Examination

1.

2

The schedule for the examination should be issued by the Academic office and printed
a week before the exams.

Invigilation: The Controller of Examination will schedule the invigilation duty of
faculty. Schedule will be circulated among the faculty for their signature. Each faculty
should ensure to be present for the invigilation on the assigned day.

For every 30 students, 1 faculty shall be assigned for invigilation. If case of more than

30 students in the same hall, 1 faculty should be supported by 1 staff member. Assigned

invigilator should report atleast 30 mins before the actual time of commencement of

exam.

In case the faculty/ staff assigned on invigilation duty on the specified day is unable to

do the invigilation, it is het/his responsibility to make alternative arrangements and

inform by writing the same in mail to the Controller of Examination.

Code of conduct:

(a) A code of conduct should be issued to all the students and acknowledgement should
be collected .

(b) Dos & Don’ts: Invigilators should follow the Do’s and Don’t during the invigilation
duty (Attached for reference)

(c) Answer Booklets: The answer booklets for the end term have been created

7
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separately. No additional booklets will be provided to students.

(d) Seating Arrangement in the Examination hall: The seating arrangement in the
examination hall with roll numbers should be assigned 1 day prior and should be
changed for each paper to avoid malpractice.

4. Obstruction in Conduet of Examination :
If Examination cannot be conducted due to unforeseen reasons , the particular exam will be
conducted as per the dates issued by the COE based on suggestions from examination
committee meeting.

5. Evaluations

1.

The answer booklets (Any confidentiality /Anonymous Sheet) for évaluations are
submitted to the course coordinator after completion of term end examination by the
Academic office.

The evaluations should be completed and results should be published within 21 days
of receiving the answer scripts from the Academic Office.

6. Result Announcement

L;

The results will be prepared by the Academic office and verified by the Controller of
Examination and Dean-Academics.

Controller of Examination shall hold meeting with the Examination Committee to
review the results before announcing the results.

The results will be signed by the Chairperson, Controlier of Examination and Dean
Academics and displayed in the notice board.

A copy of the result shall be sent to the parents through the e-mail provided during
admission by the Academic department. In case of absence of email, hard copy of the
result shall be send to the parents.

Failure: A student who does not procure the minimum marks for qualifying i.e. 50
marks out of 100 is termed as ‘failed’. The 50 marks aggregate is a sum of both MTA
and TEE. Its compulsory for student to Secure 15 Marks out of 30 in MTA and 35 out
of 70 in TEE Examination.

7. Grace marks

A total of 8 marks for the entire 2 years is available as ‘grace’ - the tally of which is
maintained by the Controller of Examination’s office. These grace marks can be used only
if the candidate has failed in 2 or less than 2 subjects. If in a given term the candidate has
failed in 3 subjects the concept of grace marks is not applicable. Students who would like
to avail the grace marks shall submit the letter to the Controller of Examination. Controller
of Examination shall call for a meeting with the Examination Committee and decide. In
case a student is granted grace marks, Examination Committee should duly sign and keep
record of the same for future use.

For Insti
nstitute of Health Management Research Bangalore
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. Re-Examination

Supplementary exam: The students who were not eligible due to shortage of
attendance or failed in the exams have to take the supplementary exam in the next cycle
of exams or otherwise whenever held by the Controller of Examinations.
Supplementary Should be of 70 Marks Examination.

Students are allowed to appear only 2 times for the supplementary exam for each
module. Those who fails after writing supplementary exam 2 times for a
subject/module will have to appear for the exam in the next academic year.

Students will be marked as “P” in their score card irrespective of the marks they score
in the supplementary exam.

Complementary Exam: A complementary exam (Along with the supplementary
examination with regular grades) will be conducted for the students who were absent
either due to illness or taken leave for bank loans upon approval of the Course
Coordinator and Dean Academics. This excludes ineligible candidates

The students appearing for supplementary examinations have to pay fee prescribed by
the management.

- Re-Evaluation & Sitting for Supplementary Exam

Re-evaluation of the answer scripts can be done on the payment of Rs.500/ (Five
Hundred) per subject. A student can re-evaluate a maximum of three papers per term.
In case there is a difference of marks the Academic office will consider the highest for
the purpose of result.

The score sheet of the previous evaluation will be blinded and not available to the
evaluator while doing re-evaluation. Re-evaluation scores should be marked in the
separate evaluation sheet/scoring sheet available in the answer booklet.

For Repeat Examination (Supplementary Exam) students need to deposit Rs 500/- as
Repeat Examination fees at institute account.

For Repeat Examination (Supplementary Exam) students need to deposit Rs 500/- as
Repeat Examination fees at institute account and submit the Reevaluation form to the
examination cell

Summer Training Program - Details of Summer Training is shared in Summer
Training Guidelines.

For Instj
nstitute of Health Management Research Bangalore
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10. Dissertation
The Dissertation details is shared in Dissertation Guidelines.
11.Retention of End Term Exam Answer Scripts

The end term answer scripts in physical will be retained for a period of 5 years after the
student has completed the course.

12.Time Duration for Clearing the Exams

After the completion of the course, a maximum of 3 years is provided to clear all exams,
if, not the student is not eligible for the PG Diploma. Any deviation from this, needs the
approval of the Dean-Academics and the Director’s approval. Any approval cannot exceed
5 years.

IMPORTANT COMMITTEE: -
Examination Committee: -

v Examination Committee — It Consist of 5 Members. Details of Commiitee
members are:

Dr. Usha Manjunath (Director) — Chairperson of the Committee

Dr. Subodh S Satheesh - Controller of Examination

Dr. Kirti Udayai (Associate Dean Academics & Student Affairs) — Secretary
Dr. Gyan Chandra Kashyap (Associate Professor) — Member

Mr. Rohit Prasad (Academic Executive) - Member

angalore
ute of Health Management Research, Banga
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Director
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Examination Squad Committee - consisting of 6 members will assist Controller of
Examination for each exam.

The Squad members consist of ;-

Mr. Piyush Kumar (Chairperson of the Committee)

M

r. Gowthamghosh B - Member

Mr. Rajendra D - Member

Mr. Suresh Babu - Member

Ms. Aryaka - Member

r. Satish singh — Member

The prime objective of the Squad is: -

.

b.

Make a surprise invigilation at Examination Hall during the Examination Scheduled by
Controller of Examination and check the students , and their activities.

Proper maintenance of Record such as Date, Time and Activity Found during invigilation
must be maintain for record purpose.

The above squad shall meet after the conclusion of each TEE on the dates fixed by the COE

and inquire on all matters connected with the students booked under malpractices. After

detailed inquiry, the committee shall prepare a Report giving its recommendation on the
penalties and punishments to be imposed, for the consideration by Controller of
Examination, Associate Dean Academics and Student Affairs and Director.,

The List of Malpractice which Squad should take into consideration while doing Invigilation.

B

Misbehaviour with officials or any kind of rude behaviour in and around Examination
Hall using obscene or abusing language

Writing on the Question paper / Piece of paper or passing it to the other student in the
Examination Hall

Disclosing identity by writing any words or by making any distinct marks on the pages
other than the facing sheet in the answer scripts while answering.

Possession of Electronic devises like Mobile, Programmable Calculator, Pendrive, Smart
Watch/ Nano IPods or any other electronic devises / storage devises in the examination
hall.

Communicating with any student or any other person inside or outside the examination
hall with a view to take assistance or aid to write answers in the examination. Having any
written matter on scribbling pad, calculator, palm, hand, leg, handkerchiefs, clothes,
socks, Instrument box, Identity card, Scales etc.

Copying from the material or matter or answer(s) of another student or from similar aid
or assistance rendered by another within the Examination Hall.
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10.

1 19

12,

I3

14.

15.

16.

1 4

18.

Making any request of representation or offer of any threat for inducement or bribery to
Room Superintendent and / or any other official for favours in the Examination Hall or in
the answer script

Approaching directly or indirectly the teaching staff, officials or examiners or bring about
undue pressure or influence or influence upon them for favour in the examination.
Smuggling out or smuggling in the answer script pages or supplementary sheets or tearing
them off and/or inserting pages written outside the examination hall into the answer
scripts.

Receiving material from outside or inside the Examination Hall for the purpose of
copying.

Bringing into the Examination Hall or being found in possession of portions of a book,
manuscript, or such other material or matter to be brought into the Examination Hall.
Copying or taking aid from any material or matter.

Having any written matter or scribbling pad, calculator, palm, hand, leg or any other part
of the body, hand kerchiefs, clothing, socks, instrument box, identity card, Hall Ticket,
Scales etc.,

Destroying any evidence of malpractice, like tearing or mutilating the answer script(s) or
running away along with the answer script(s) from the examination hall or premises.
Committing any other act or omission intending to gain an advantage or favour in the
examination by misleading, deceiving, or inducing the examiner or officers or authorities
of the college.

Repeated indulging in malpractice.

Impersonating or allowing any other person to impersonate to answer in his/she place in
the examination hall.

Threatening with weapons of any other means to the Room Superintendent, Members of
the Flying Observers, Officers, and Officials of the Examination Hall / Institute.
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14. Scheme of Examination

There shall be six term end examinations (TEEs), one at the end of each term I, 1T Part A and
B, Il and IV Part A and B. The examination for both Term I and Term II Part A and B for all
courses in First year for PGDHM shall be common. Distribution of marks are shown in the table
given below.

First Year Course

Common For All

: Course Credit
Course Name Code Points MTA TEE Total Marks
1 : Non No No Remarks (Satisfactory/Non
Fluman Process Lab i Credit Exam Exam satisfactory)
Written and Oral Communication IC-102 Hon ; Ho No Re{narks {Satisfugtory/Non
Credit Exam Exam satisfactory)
: i 5 Non No No Remarks (Satisfactory/Non
Essentials of Computers 1C-103 Credit T Biatn satisfactory)
; ; Non
Medical Terminology FC-101 Credit 30 70 100
i ! ; Non No No Remarks (Satisfactory/Non
Project Management in Healthcare FC-102 Credit Exam i satisfaiory)
’ g Non No No Remarks (Satisfactory/Non
Fundamentals of Healthcare Industry FC-103 Credit ki Bt satisfactory)
Health and Development CC-601 3 30 70 100
Principles of Management CC-602 6 30 70 100
Health Ppllcy .and Healthcare Delivery CC-603 6 30 70 100
System in India
Essentials of Biostatistics CC-604 6 30 70 100
Introduction to Epidemiology CC-605 6 30 70 100
Essentials of Demography CC-606 6 30 70 100
Organizational Behavior CC-607 6 30 70 100
Marketing Management CC-608 6 30 70 100
Human Resource Management CC-609 6 30 70 100
Essentials of Health Economics CC-610 6 30 70 100
Financial Management and Accounting CC-611 6 30 70 100
Communication Planning and CC-612 6 30 70 100
Management
Rese.arch Methodology and Community CcC-613 6 30 70 100
Studies
Essentials of Hospital Services CC-615 3 30 70 100
o Report &
Summer Training Program CC-614 6 Presctitation 200
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2" Year Course Specialization Wise.

2nd Year Specialization - Health IT Management
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g;;?gtlllction to Healthcare Software Engineering, Analysis and HIT-701 6 |30 70 100
Healthcare IT Standards and Health Information Exchange HIT-702 6 | 30 70 100
EMR / EHR Innovations in Healthcare IT HIT-703 6 | 30 70 100
Basics of Data Mining and Data Warehousing HIT-704 3 |30 70 100
OOP Basic and Data Base Concepts - HIT-705 6 | 30 70 100
Regulétery Aspects and IT Security HIT-707 3 |30 70 100
Strategic Management HIT-708 6 | 30 70 100
HMIS and Clinical Health Information System HIT-709 6 |30 7 100
Health Insurance and Mé,naged Care HIT-710 3 |30 70 100
Legal Framework in Healthcare HIT-711 3 |30 70 100
Quality Assurance in Healthcare HIT-712 6 |30 70 100
Operations Research and Operations Management HIT-713 6 |30 70 100
Disaster Management HIT-714 3 130 70 100
Applied Health Informatics HIT-715 6 | 30 70 100
Data Management and Analysis HIM -800.2 3 130 70 100
Innovation and Entrepreneurship Or Digital Marketing [11{512- Wloree- 3 |30 70 100
Dissertation DIS800 i g BTERS i | gD
2nd Year Specialization - Hospital Management
Hospital Planning HOM-701 3. |30 70 100
Organization and Management of Clinical Services HOM-702 6 |30 70 100
Organization and Management of Support setvices HOM-703 6|38 70 100
Organization and Management of Utility Services ‘ HOM-7044 6 |30 70 100
Material and Equipment Management HOM-706 6 |30 70 100
Marketing Management of Hospital Services HOM-767 6 |30 70 100
Strategic Management HOM-708 6 | 30 70 100
Hospital Management Information System HOM-709 6 | 30 70 100
Health Insurance and Managed Care HOM-710 3130 70 100
Legal Framework in Hospitals ‘ HOM-711 3 130 70 100
Quality Assurance in Hospitals HOM-712 16 |30 70 100
Operations Research and Management in Hospitals HOM-713 6 | 30 70 100
Disaster Management HOM-714 3. | 30 70 100
Clinical Epidemiology HOM-717 3 |30 70 100
Data Management and Analysis HOM-800.2 3 |30 70 100
Innovation and Entrepreneurship Or Digital Marketing ll:(§:2- . 3 |30 70 100
Dissertation DIS-800 12 At 400
Presentation
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2nd Year Specialization - Health Management

Applied Demography and Population Dynamics HEM-701 3 |30 70 100
Applied Epidemiology HEM-702 6 |30 70 100
Health Survey Research Methods HEM-703 6 |30 70 100
Logistics and Supply Chain Management HEM-704 6 | 30 70 100
Programme Planning, Implementation, Monitoring & Evaluation HEM-705 6 |30 70 100
NGO Management HEM-706 6 | 30 70 100
International Health HEM-707 3 |30 70 100
Strategic Management HEM-708 6 |30 70 100
Hospital Management Information System HEM-709 6 |30 70 100
Health Insurance and Managed Care HEM-710 3 |30 70 100
Legal Framework in Health Care HEM-711 3 |30 70 100
Quality Assurance in Health Care HEM-712 6 | 30 70 100
Operations Research HEM-713 6 | 30 70 100
Disaster Management HEM-714 3 |30 70 100
Data Management and Analysis HEM-800.2 3 |30 70 100
. ; ;b ; EC-101 or EC-
Innovation and Entrepreneurship Or Digital Marketing 102 3 |30 70 100
i . Report &
Dissertation DIS-800 12 Presenitation 400
2nd Year Specialization - Pharmaceutical Management

Introduction to Pharma Business Environment PHM-701 3 |30 70 100
Production and Material Management PHM-702 6 | 30 70 100
Pharmaceutical Legal and Regulatory Environment PHM-703 3 |30 70 100
[PR in Pharmaceutical Management PHM-704 3 |30 70 100
Principles of Clinical Research and Drug Discovery PHM-705 6 | 30 70 100
Pharmacoeconomics PHM-706 6 | 30 70 100
Strategic Management PHM-708 6 | 30 70 100
Pharmaceutical International Business PHM-709 6 | 30 70 100
Advertising and Brand Management PHM-710 3 |30 70 100
Market Resclaarch. Data Analysis and Data Management in PHM-711 6 |30 70 100
Pharmaceutical

Consumer Behavior PHM-712 3 |30 70 100
Business Communication in Pharmaceutical Industry PHM-713 371130 70 100
Business Ethics and Indian Values PHM-714 3 |30 70 100
Entrepreneurship Development in Pharmaceutical Industry PHM-715 6 |30 70 100
Corporate Social Responsibility and Corporate Governance PHM-716 3 |30 70 100
Innovation and Entrepreneurship Or Digital Marketing }130C2- 101 or HE- 3 |30 70 100
Dissertation DIS-800 12 Report & 400

Presentation
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15. Criteria to Pass in Subjects

15.1. First Year Examination

Main Subjects: The student is declared to have passed in a subject, if he/she secures,
50% of marks minimum in MTA and Term End individually.

15.2. Second Year Examination

Main Subjects: The student is declared to have passed the examination in a subject if
he/she secures 50% of the marks minimum in MTA and Term End individually.

16. Criteria to Pass in First Year Examination

The student shall be declared to have passed in first year examination if he/she passes in
all the main subjects.

17. Carry Over Benefit for First Year

A student who fails in any 2 of the 14 main su'bjects of first year shall be permitted to
carry over those subjects to the second year.

18. Eligibility to Award the PGDM Degree

1. Transcript - A student shall have passed in all the subjects of first, second year and also
submit the summer training report along with the dissertation report to be eligible for
award of degree Certificates.

19. Gold Medal

1. Specialization-wise Gold Medalist Guideline (Academic Excellence)

* A Gold Medal will be awarded to a student who has passed all the prescribed
examinations in first attempt and scored highest marks in the respective specialisation

2. GOLD MEDAL for best all-round.ﬂlievement _guideline

Best All-Round Performer Gold Medal will be awarded based on the following criteria:

« Student who has passed all the prescribed examinations in the first attempt and ranked in_
the first 15 in overall Batch scoring - 50% weightage

 Participation in Extra Curricular Activities and Co-Curricular Activities -- 10% weightage

+ Overall Behaviour in last two years - 10% weightage

*  Member of academic/institutional committees - 10% weightage

« Paper presentation/ Paper publication - 20% weightage
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1. Pattern for Examination

The Examinations at IHMR Bangalore consists of two kinds of exams i.e MTA (Mid-
Term Assessment) and the Term End Examination (TEE).

A. Mid Term Assessment (MTA) 30 Marks

1. During Mid Term assessment (MTA) is a mandatory part of all the modules. The
total marks allocated for the MTA are 30 Marks.

2. MTA should be conducted in the blue book duly signed by the course coordinator and
by the respective student

3. The MTA marks submission along with the attendance sheet : The soft copy/ hard copy of
the MTA marksheet (out of 30) is to be mailed to the Controller of Examination within one
week of the course completion.

4. The format Mid Term assessment (MTA) question paper is left to the discretion of

NBA Guidelines. And should total up to 30 marks.

5. Internal Marks (Mid Term Assessment marks) will be rounded off to a whole number
for convenience of grading.

6. It is important for the students to secure 50% Marks in MTA to get pass marks else
student have to reappear in the MTA Examination.

7. Student should have minimum 75% attendance to appear for MTA Examination.

8. If students Skips or Absent in MTA Examination apart from Emergency cases such
as (Self Marriage, Medical grounds , Participation in Institute activities, Demise in
Family, Late joiners) which got duly approved from Controller of Examination and
Associate Dean Academics then under such circumstance student will have to seat
for Complimentary Examination else it will be considered as Supplementary.

9. Students who are absent in MTA wont be eligible to attend Term end examination

10. After Getting Approval Student should update Course Co-Ordinator too about his
condition for non-appearing in the MTA Examination.

B. The Term End Examinations (TEE)

1. The term end examinations will be conducted at the end of each term.
2. The schedule for the examination set by the academic office and the dates for the
exam are based on the sequential order of the modules.
3. The term end examination question paper format is at the discretion of NBA
Guidelines.
4. Maximum marks for TEE will be for 70. The duration of the examination will be
180 minutes (3 Hours). '
5. External Marks (term end examination marks) will be rounded off to a whole
number for convenience of grading. For Institute of Health Management Research, Bangalore
6. If Student fails to achieve 50% Marks in TEE Examination, then under such




circumstance they have to appear in the Supplementary Examination.

[f students Skips or Absent in TEE Examination apart from Emergency cases such
as (Self Marriage, Late joiners, Medical grounds , Participation in Institute
activities, Demise in Family) which got duly approved from Controller of
Examination and Associate Dean Academics, then under such circumstance
student will have to seat for Complimentary Examination else it will be considered
as Supplementary.

After Getting Approval Student should update Course Co-Ordinator too about his
condition for non-appearing in the TEE Examination

GUIDELINES FOR ONLINE EXAMINATION: -

01.
02.

03.

04,

05.
06.

07.

08.
09.

10.
Ll

12.
13.

14.

13
16.

The link to join the examination is shared on scheduled day of the examination.

All the students should join “Microsoft Teams” link with their respective official

id only. Guest Login is prohibited/not permitted.

Students are requested to open Microsoft Teams and join the meeting/link before 15
mins of examination time (9:45 AM). Don’t join the meeting/link using
Chrome/Firefox/Opera and other browser.

All students should ensure availability of camera during the examination either using
Desktop PC with webcam or laptop. Ensure camera is functional with clarity.

Student should enable the camera as soon as they join the link.

Camera should be positioned in such a way that complete writing position is visible
including their head and hands.

Camera should be turned on during the examinations. Ensure proper connectivity and
network before the examination.

Students who have network issues, kindly join the institute for the examination.
Student should delete browsing history such as Temporary files, Recent Files,
browsing history before the start of examination.

Except pencil box, water bottle and calculator, no other items should be on the table.
If any student is found guilty or any kind of mischief, invigilator can access student
system and take necessary actions.

Student are supposed to give permission to invigilator if asked for system access.
No documents related to examination subject should be opened in the system except
question paper. You can take backup of all the documents before the examination.
Students are not allowed to leave their place during the examination. Only 5 mins
break for two times are allowed during 3 hours with permission from the invigilator.
Invigilator are assigned for all the examinations.

Electricity issue or any kind of interruption are not accepted during the examinations.
Ensure availability of all types of resources before the EXAMNAtioNSeaith Man R

GUIDELINES FOR OFFLINE EXAMINATION: - Malia W sl

Students appearing for offline examination need to report to the institute atfé4stHalf an
hour before the scheduled examination time. Students should enter the examination
hall atleast 15 mins before the examination.. 4

Except Pencil Box , Water bottle and calculator, no other items are allowed inside
examination Hall

Students should be seated as per Registration Number in the examination Hall.

Students are not allowed to leave their place during 3 hours. Only 5-7 mins break for
two times are allowed during examination with permission from the invigilator. A




washroom Register should be maintained with Name in and Out time.

Question paper and Answer Sheet booklet will be given 10 mins before the exam.
Kindly note no additional booklet will be provided to the students.

The Question Paper will be given 10 mins before the schedule start of the exam. 5 Mins
cool off time will be provided to students to go through the Question Paper before the
scheduled time of the Examination

Students should bring there ID cards and Hall ticket in the examination hall. Absence of
any such will be deemed ineligible

Student must ensure that he/she does not posses’ mobile phones, programable calculator
or any other electronic gadgets. They are strictly prohibited inside the examination hall.
Candidates are directed to be in formal dress for examination

Students, who is late by more than 15mins shall not be admitted in examination hall
(except for circumstances beyond his/her control).

No extra time will be allowed to students who arrives late in the exam hall.

Students must fill the front page of their booklet before answering the question paper.
Student must write their answers using (black/blue ink) and are not allowed to use any
other ink.

Do not write anything on the question paper except your registration number.

Do not tear any page out of answer booklet. Last page of booklet can be used for rough
work.

Stop writing when your instructed to do so at the end of the examination. Leave the hall
when you are asked by the invigilator.

In case any candidate finds in possession of any of the prohibited items or involved in any
kind of malpractice /unfair practices, action will be taken against the candidates in
accordance with the provision.

College authorities are not responsible for the Mobile phones confiscated during
examination and they will not be returned to the students.

For Institute of Health Management Research, Bangalore 4




For submission of answer sheets in Online exam, kindly follow the below instructions:

1. The Answer Sheet Should be written in readable handwriting

2. Student Name and Registration Number should be written on top of the answer sheet

3. At the time of uploading the paper on Microsoft form, please follow under mentioned
points:

(a) Properly fill out the form while uploading the documents such as your complete Name
and the Last Three Digit of your registration Number
(b) The Answer Sheet should be in PDF Format

(¢) All the Answer Sheets should be in A4 Size Paper — No Notebook or any form of page
will be accepted.

(d) When you are taking a picture of your answer paper / or scanning it, please ensure
visibility of the answers. Background such as bedsheet, table, etc must be avoided

(e) Scan the document in Portrait format. Landscape form should only be used when
prescribed by the faculty

(f) Ensure submission of answer sheets within the given time. No additional time will be
given to upload the answer sheets.

Adhere to all the instructions given above. Paper will be canceled and not be accepted for
evaluation if above instructions are not followed by the students. It will be further considered
for supplementary examinations:

e Answer sheet offline exam.

For submission of answer sheets in the Offline exam, kindly follow the below instructions:

e Answer Sheet Should be written in readable handwriting
The front page of the answer sheet should be duly filled.

* Ensure while receiving the answer sheet that it's not damaged or torn. If yes return the
same to the invigilator

o Strike off the blank pages before submission
Ensure that the question number is given appropriately

e Ensure submission of answer sheets within the given time.

e Students should stop writing and leave the hall as per the instructions of the invigilator

Adhere to all the instructions given above. Paper will be cancelled and not be accepted for
evaluation if above instructions are not followed by the students. It will be further considered
for supplementary examinations.

Z. Eligibility for Exams

I. The eligibility criteria for the students to take the exam are based on Attendance for
each Module, Payment of Dues and Appearance in MTA exam.
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The minimum attendance required to appear in the examination is 75%. The only area
of exception is on medical grounds where appropriate documents need to be submitted
to the academic office. Under any given circumstances including medical grounds, Self-
Marriage, Demise in the family, Pregnancy and Maternity, and Participation in Institutional
Activity students are allowed to appear in the Complimentary Examination.

Course Faculty can waive 5%, 10% can be waived by the Dean, Academics, and
Controller of examinations, and the Director is empowered to decide for students till
60% with subjective evidence. If the attendance is less than 60% then the student will
be denied permission to appear in the examination.

The final list of students eligible for the examinations is prepared by the Academic
office. : ,

An overall attendance of 60% is mandatory in both years to be eligible for End
semester examinations

Process of addressing grievances for the shortage of attendance / MTA marks

1.

Hall”

Any issues pertaining to the eligibility of the students to take the exams should be
addressed to the Controller of Examinations and the Dean, of Academics.

Counseling needs to be undertaken for each student individually and an undertaking
letter needs to be collected from the student regarding the status of his/her eligibility
to take the exam. (Undertaking letter enclosed)

Counseling for the students should be undertaken individually based on the MTA
marks and attendance.

licket

A candidate entering the examination hall must possess a hall-ticket and identity card issued

by the authorities concerned

No candidates should be admitted to the examination hall without ID card and Hall ticket
In case of the absence of a hall ticket/ID card candidate has to submit a request in proper
format which should be duly signed by the COE and dean academics for Provisional

Admission

The Admit Cards of all candidates should be verified during all sessions of the Examination

For Institute of H ith Management Reseamgalore
0
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Declaration of The Grades

Score Grade

CGPA Remarks
Less than 50 F - 0 - | FAIL
50-54 P 5 PASS
55-59 C 6 AVERAGE
60-69 B 7 GOOD
70-79 A 8 VERY GOOD
80-89 A+ 9 EXCELLENT
90-100 O 10 OUTSTANDING
3. Schedule for Examination

- The schedule for the examination should be issued by the Academic office and printed

a week before the exams.

Invigilation: The Controller of Examination will schedule the invigilation duty of
faculty. Schedule will be circulated among the faculty for their signature. Each faculty
should ensure to be present for the invigilation on the assigned day.

- For every 30 students, 1 faculty shall be assigned for invigilation. If case of more than

30 students in the same hall, 1 faculty should be supported by 1 staff member. Assigned
invigilator should report atleast 30 mins before the actual time of commencement of
gxam.

In case the faculty/ staff assigned on invigilation duty on the specified day is unable to
do the invigilation, it is her/his responsibility to make alternative arrangements and
inform by writing the same in mail to the Controller of Examination.

Code of conduct:

(a) A code of conduct should be issued to all the students and acknowledgement should
be collected .

(b) Dos & Don’ts: Invigilators should follow the Do’s and Don’t during the invigilation
duty (Attached for reference)

(c) Answer Booklets: The answer booklets for the end term have been created
separately. No additional booklets will be provided to students.

(d) Seating Arrangement in the Examination hall: The seating arrangement in the

examination hall with roll numbers should be assigned 1 day prior and should be
7
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changed for each paper to avoid malpractice.

4. Obstruction in Conduct of Examination :
If Examination cannot be conducted due to unforeseen reasons , the particular exam will be
conducted as per the dates issued by the COE based on suggestions from examination
committee meeting.

5. Evaluations

1.

The answer booklets (Any confidentiality /Anonymous Sheet) for evaluations are
submitted to the course coordinator after the completion of the term end examination
by the Academic office.

The evaluations should be completed within 14 days of receiving the answer scripts
from the Academic Office.

6. Result Announcement

1.

The results will be prepared by the Examination Cell and verified by the Controller of
Examination and Dean-Academics.

The Controller of Examination shall hold a meeting with the Examination Committee
to review the results before announcing the results.

The results will be signed by the Chairperson, Controller of Examination, and Dean of
Academics and displayed on the notice board.

Failure: A student who does not procure the minimum marks for qualifying i.e. 50
marks out of 100 is termed as ‘failed’. The 50-mark aggregate is a sum of both MTA
and TEE. It's compulsory for students to Secure 15 Marks out of 30 in MTA and 35
out of 70 in TEE Examination.

7. Grace marks

A total of 8 marks for the entire 2 years is available as ‘grace’ - the tally of which is
maintained by the Controller of Examination’s office. These grace marks can be used only
if the candidate has failed in 2 or less than 2 subjects. If in a given term the candidate has
failed in 3 subjects the concept of grace marks is not applicable. Students who would like
to avail the grace marks shall submit the letter to the Controller of Examination. Controller
of Examination shall call for a meeting with the Examination Committee and decide. In
case a student is granted grace marks, Examination Committee should duly sign and keep
record of the same for future use.

For Institute of Health Management Research, Bangalore
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Re-Examination

Supplementary exam: The students who were not eligible due to shortage of
attendance or failed in the exams have to take the supplementary exam in the next cycle
of exams or otherwise whenever held by the Controller of Examinations.
Supplementary Should be of 70 Marks Examination.

Students are allowed to appear only once for the supplementary exam for each module.
Those who fail after writing a supplementary exam once for a subject/module will have
to appear for the exam with the next batch.

Students will be marked as “P” in their score card irrespective of the marks they score
in the supplementary exam.

Complementary Exam: A complementary exam will be conducted for the students
who were absent either due to illness or taken leave for bank loans upon approval of
the Course Coordinator and Dean of Academics. This excludes ineligible candidates
The students appearing for supplementary must pay fees prescribed by the
management.

. Re-Evaluation & Sitting for Supplementary Exam

Re-evaluation of the answer scripts can be done on the payment of Rs.500/ (Five
Hundred) per subject. A student can re-evaluate a maximum of three papers per term.
In case there is a difference of marks the Academic office will consider the highest for
the purpose of result.

The score sheet of the previous evaluation will be blinded and not available to the
evaluator while doing a re-evaluation. Re-evaluation scores should be marked in the
separate evaluation sheet/scoring sheet available in the answer booklet.

For the Repeat Examination (Supplementary Exam) students need to deposit Rs 500/-
as Repeat Examination fees at the institute account.

For Repeat Examination (Supplementary Exam) students need to deposit Rs 500/- as
Repeat Examination fees and Rs 1000 for Re-Repeat examinations at the institute
account and submit the supplementary form to the examination cell

Summer Training Program - Detalls of Summer Training is shared in Summer
Training Guidelines.
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10. Dissertation
The Dissertation details are shared in the Dissertation Guidelines.
11.Retention of End-Term Exam Answer Scripts

The end-term answer scripts in physical will be retained for 7 years after the student has
completed the course.

12.Time Duration for Clearing the Exams

After the completion of the course, a maximum of 3 years is provided to clear all exams,
if, not the student is not eligible for the PG Diploma. Any deviation from this needs the
approval of the Dean-Academics and the Director’s approval. Any approval cannot exceed
5 years.

IMPORTANT COMMITTEE: -
Examination Committee; -

v" Examination Committee — It Consist of 4 Members. Details of Committee
members are:

Dr. Usha Manjunath (Director) — Chairperson of the Committee

Dr. Subodh S Satheesh - Controller of Examination (Member Secretary)
Dr. Gyan Chandra Kashyap (Associate Professor) — Member

Ms. Sibisha C (Examination Executive) - Member

The Examination Squad Committee - consisting of 6 members will assist the
Controller of Examination for each exam.

The Squad members consist of:-
Mr. Gowthamghosh B - (Chairperson of the Committee)

Mr. Sachin Bhat - Member

For Institute of Health Management Research, Bangalore
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Ms. Sibisha C - Member

Mr. Suresh Babu — Member

Ms. Jyotiprava Satpathy

Mr. Satish singh — Member

The prime objective of the Squad is: -
a. Make a surprise invigilation at the Examination Hall during the Examination Scheduled by

b.

Controller of Examination and check the students , and their activities.

Proper maintenance of Record such as Date, Time and Activity Found during invigilation
must be maintained for record purposes.

The above squad shall meet after the conclusion of each TEE on the dates fixed by the COE
and inquire on all matters connected with the students booked under malpractices. After a
detailed inquiry, the committee shall prepare a Report giving its recommendation on the
penalties and punishments to be imposed, for the consideration by Controller of
Examination, Associate Dean Academics and Student Affairs and Director.

The List of Malpractice that Squad should take into consideration while doing Invigilation.

L

Misbehaviour with officials or any kind of rude behavior in and around Examination Hall
using obscene or abusing language

Writing on the Question paper / Piece of paper or passing it to the other student in the
Examination Hall

Disclosing identity by writing any words or by making any distinct marks on the pages
other than the facing sheet in the answer scripts while answering.

Possession of Electronic devises like Mobile, Programmable Calculator, Pendrive, Smart
Watch/ Nano [Pods or any other electronic devises / storage devises in the examination
hall.

Communicating with any student or any other person inside or outside the examination
hall with a view to take assistance or aid to write answers in the examination. Having any
written matter on scribbling pad, calculator, palm, hand, leg, handkerchiefs, clothes,
socks, Instrument box, Identity card, Scales etc.

Copying from the material or matter or answer(s) of another student or from similar aid
or assistance rendered by another within the Examination Hall.

Making any request of representation or offer of any threat for inducement or bribery to
Room Superintendent and / or any other official for favours in the Examination Hall or in
the answer script

Approaching directly or indirectly the teaching staff, officials or examiners or bring about
undue pressure or influence or influence upon them for favour in the examination.

For Institute of Health Management Research, Bangaloré 4 q
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11.

12.

13.

14.

15.

16.

17.

18.

Smuggling out or smuggling in the answer script pages or supplementary sheets or tearing
them off and/or inserting pages written outside the examination hall into the answer
scripts.

Receiving material from outside or inside the Examination Hall for the purpose of
copying.

Bringing into the Examination Hall or being found in possession of portions of a book,
manuscript, or such other material or matter to be brought into the Examination Hall.
Copying or taking aid from any material or matter.

Having any written matter or scribbling pad, calculator, palm, hand, leg or any other part
of the body, hand kerchiefs, clothing, socks, instrument box, identity card, Hall Ticket,
Scales etc.,

Destroying any evidence of malpractice, like tearing or mutilating the answer script(s) or
running away along with the answer script(s) from the examination hall or premises.
Committing any other act or omission intending to gain an advantage or favour in the
examination by misleading, deceiving, or inducing the examiner or officers or authorities
of the college.

Repeated indulging in malpractice.

Impersonating or allowing any other person to impersonate to answer in his/she place in
the examination hall.

Threatening with weapons of any other means to the Room Superintendent, Members of
the Flying Observers, Officers, and Officials of the Examination Hall / Institute.

For Insti
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14. Scheme of Examination

There shall be six term-end examinations (TEEs), one at the end of each term I, II Part A and
B, IlI- and IV-Part A and B. The examination for both Term I and Term II Part A and B for all
courses in First year for PGDM shall be common. In second the modules will be based on the
specialization they opt for.

18. Criteria to Pass in Subjects
15.1. First Year Examination

Main Subjects: The student is declared to have passed in a subject, if he/she secures,
50% of marks minimum in MTA and Term End individually.

15.2. Second Year Examination

Main Subjects: The student is declared to have passed the examination in a subject if
he/she secures 50% of the marks minimum in MTA and Term End individually.

16. Criteria to Pass in First Year Examination

The student shall be declared to have passed in first year examination if he/she passes in
all the main subjects.

17. Carry Over Benefit for First Year

A student who fails in any 5 of the 14 main subjects of the first year shall be permitted to
carry over those subjects to the second year.

1’8., Ehglbll:fy to appear in Final Semester Examinations

|

A Student withai ;jt a minimum of 60% attendance in both years will not be permitted to

appear in final s€mester examinations.
Ongg

19 Thglbll;ty to Award the PGDM Degree

1. Transcript - A student shall have passed in all the subjects of first, second year and also
submit the summer training report along with the dissertation report to be eligible for
award of degree Certificates.

For Institute of Health Management Research, E3npalore

Birector




20. Gold Medal ‘
Specialization-wise Gold Medalist Guideline (Academic Excellence)
*A Gold Medal will be awarded to a student who has passed all the prescribed
examinations in first attempt and scored highest marks in the respective
specialisation

GOLD MEDAL for best all-round achievement guideline

Best All-Round Performer Gold Medal will be awarded based on the following criteria:

* Student who has passed all the prescribed examinations in the first attempt and ranked
in the first 15 in overall Batch scoring - 50% weightage

* Participation in Extra Curricular Activities and Co-Curricular Activities — 10%
weightage

* Overall Behaviour in last two years - 10% weightage

* Member of academic/institutional committees - 10% weightage

* Paper presentation/ Paper publication - 20% weightage

End of the document

For Institute of Health Management Research, Bangalore

Director
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Appendix V

Minutes of the Meeting
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Minutes of Examination Committee Meeting

Date: 08-Feb-2019
Time: 4:00 PM

Venue: Director office, IIHMR Bangalore

Attendees:

1. Dr. Usha Manjunath
2. Dr. Allen Ugargol
3.Dr. SaralaR

4. Ms. Nancy Agarwal

The meeting of the Examination Committee was held on 8t February 2019 for the
approval of the Term IV Part B Examination result for the PGDHM 2017-19 Batch. The
meeting was presided over by Dr. Usha Manjunath, Director of the Institute.

After thorough discussion, the following resolutions were made.

1. After thorough discussion the results for Term IV B, were approved by the Examination
Committee.

2. The Examination Committee empowered by Dr. Sarala R Controller of Examinations
to take necessary steps for onward approval and release of the result.

3. Discussed regarding revision of the dissertation guidelines

4. The chairperson asked Ms Nancy Agarwal to prepare the final mark sheet and submlt
it for verification.

4. The meeting ended with a Vote of Thanks proposed by Dr. Sarala R. Controller of
Examinations.

h Ba | rP i =
For Institute of Health Manageme nt Resealaontrol or of Examina 1 ik
JUUJ;QML W o Oy

Director



BANGALORE t

HHMR | INSTITUTE OF HEALTH MANAGEMENT RESEARCH
South Campus, IHMR Group

Action Taken Report

Examination Committee Meeting Date — 08-Feb 2019

Attendance — Dr. Usha Manjunath, Dr. Sarala R, Dr. Allen Ugargol, Ms. Nancy Agarwal

Agenda Discussed

2017-19

SI No. Action Taken
1 Examination Result of Term IV Part B, from The approved Term IV B Examination
16" Janto to 18" Jan, was presented by the result has been formally documented and
Examination Committee. disseminated to the academic office and
students of the batch 2018-20.

2 Dissertation guidelines Dr. Sarala on discussion with the faculty
members had revised the format and
guidelines of dissertation

3 Preparation of complete marksheet of Batch Ms. Nancy have prepared the same and

will be submitted to director for approval

Y

Controller of Exami

re
For Institute of Health Management Research, Bangalo
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Minutes of Examination Committee Meeting

Date: 4™ February 2020 11.30 am
Venue: Board Room, ITHMR Bangalore
Attendees:

1. Dr. Usha Manjunath

2.Dr. Allen Ugargol

3.Dr. Sarala R

4.Ms. Nancy Agarwal

The meeting of the Examination Committee was held on February 4" *2020 for discussing Term IV
part B results of PGDM Hospital and Health Management, Batch 2019-20. Dr. Usha Manjunath,
Presided the meeting.

After thorough discussion the following resolutions were made.

1. The minutes of the last meeting was read out by Controller of Examinations and was approved by
the house.

2. The meeting discussed the Term IV Part B results prepared by the examination cell.

3. The list of student’s ineligible for end semester examinations was presented and reason behind their
ineligibility was discussed

4. The academic office should send a letter to the students notifying them regarding their ineligibility
to get convocated with the present batch

4. The Examination Committee empowered by Dr. Sarala R Controller of Examinations to take
necessary steps for onward approval of the result.

5. Ms Nancy was assigned the task of finalizing the list of students eligible for convocation

6. The meeting was ended with a Vote of Thanks proposed by Dr. Sarala R Controller of
Examinations.

Controller of Examinations

€ Bangalor?
For Institute cf Health Management Research, g

Ll asgrnati

Director



[THMR || INSTITUTE OF HEALTH MANAGEMENT RESEARCH
BANGALORE| South Campus, lIHMR Group

Action Taken Report

Examination Committee Meeting Date - 04 February 2020 at 11.30 AM

Attendance - Dr. Usha Manjunath, Dr. Sarala R, Dr. Allen Ugargol

Sl No. Agenda Discussed Action Taken
1 Term IV Part B result of PGDM Hospital and Health | The results of the Term IV B was reviewed
Management (2018-20) was approved by the and approved by the Examination Committee
Examination Committee. and was released to the students. A copy of
the same was shared to the academic office
2 List of student’s ineligible for convocation The list was prepared and submitted to
Director office
3 Informing the students regarding ineligibility to Academic office had prepared the letter and

appear for convocation

shared it to the listed students

For Institute of Health Management Research, Bangalore

WW”JG‘

Director

J{ MR |

Bangalore
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MOM — Examination Committee Meeting |
Meeting Date — 29 March 2021 10.30 am
Attendees — Dr. Usha Manjunath, Dr. Kirti Udayai, Dr. Sarala R, Ms. Jyotiprava satpathy
sl. N
No. | Description
1 The minutes of the last meeting were read out by the controller of the examination
Term IV Part B results of PGDM Hospital and Health Management Batch (2019-21)
2 were prepared by the committee and were kept for discussion
The committee had a thorough discussion of the result and approved the result.
Discussion on Repeat/ Supplementary Examination Schedule
The controller of examinations was asked to release the results to the students
A few changes were mentioned in the transcript and were scheduled for 3
] thorough discussion
| 6 The meeting ended with a Vote of Thanks proposed by Dr. Sarala

Controller of examinations Director

0 -~ .
. Juslt Agei?!dna/
Associate Deandcade and Student affairs cademic executiVe

rw

For Institute of Health Management Research, Bangalore

Director
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Action Taken Report

Examination Committee Meeting Date — 29- March 2021 at 10.30 AM

Attendance — Dr. Usha Manjunath, Dr. Sarala R, Dr. Kirti Udayai, Ms. Jyotiprava satpathy

SI No. Agenda Discussed Action Taken

i Term IV Part B Results for Batch 2019-21 Batch | Results were approved and shared with
the students as well as the academic
office.

2. List of absenteeism in examinations with These lists have been reviewed and

reason. validated by the COE

e Repeat/Supplementary Examination The schedule was approved and released

4, Discussion of toppers in subjects COE has prepared the list and submitted
to the director's office

5. Meeting on discussion on the transcript Dr. Sarala will inform the committee
regarding the date of discussion

c

-

Controller of Examinati

A IHMR

¢ #aBangalore

titute of Health Management Research, Bangalore

Directo

ForIns
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A 319, Near Thimmareddy Loyout
Hulimungala Post, Electrenic City
Phase 1, Bangalore - 560 105
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MOM - Examination Committee Meeting

Meeting Date — 05 May 2022 3.00 pm
Attendees — Dr. Usha Manjunath, Dr. Kirti Udayai, Dr. Jyoti Vijay, Mr. Rohit Prasd
Sl. '
No. | Description
1 The minutes of the last meeting was approved by the house

The final semester results of PGDM Hospital and Health Management Batch (2020-
2 22) were presented to the committee and approved after discussion.
3 Discussion on Repeat/ Supplementary Examination Schedule

The committee empowered Dr. Jyoti Vijay to take the necessary steps for onward
4 approval of the result.

Suggestions regarding dissertation guidelines will be discussed in the faculty
5 meeting.
6 The meeting ended with a Vote of Thanks proposed by Dr. Jyoti

bz Mﬁwﬂ*’:‘f\mﬁ\

Director

o
W : S e
Associate Dean “and Student affairs Acq,derﬁ@cutive
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Action Taken Report

Examination Committee Meeting Date - 05 May 2022 at 3.00 PM

Attendance - Dr. Usha Manjunath, Dr. Kirti Udayai, Dr. Jyoti Vijay,

Mr. Rohit Prasad

SINo. | Agenda Discussed Action Taken
1 Release of final semester (2020-22) Approved and discussed in
Examination examination committee and
released the results.
A copy of the same was shared
with the Academic Office
2 Repeat/Supplementary Examination The schedule was approved and
Schedule - released
3 Revision of dissertation guidelines Dr. Kirti will discuss the same in
an upcoming faculty meeting

3 'JLZHOI'E

o 1 Pagoarch, Ba'
Stitute Of Health Manager

For It
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INSTITUTE OF HEALTH MANAGEMENT RESEARCH

MOM - Examination Committee Meeting

Meeting Date — 18-March-23 (Saturday) at 2:30 PM

Attendees — Dr. Usha Manjunath, Dr. Gyan Chandra Kashyap, Dr. Subodh S Satheesh, Mr. Rohit Prasad

Sl.

No. | Description Responsibilities

i The minutes of the last meeting was approved by the house

2 Term IV B results of PGDM 2021-2023 was discussed Examination cell

3 Term IV B Part B results were approved by the committee Examination cell

Examination Cell- Mr.
| 4 Subject wise failed students list preparation Rohit Prasad

Mr. Rohit was asked to work on the overall marksheet for 2021-23

5 Batch

5 To prepare detailed list of absenteeism with reason Examination Cell

6 Purge policy for shredding old answer sheets Examination Cell
Introduction of MOOC and Swayam Course from Academic year 2023-

7 24 Dr. Jyoti vijay
The meeting was ended with a Vote of Thanks proposed by Dr. Subodh

8 S Satheesh

Associate Dean — and Student Affairs G

S, Chot7

Member iﬁ/&@@ N\g""'a"/\

Director

For Institute of Health Manager

WW

nent Research, Bangalore
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Director
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Action Taken Report

(Based on examination committee meeting)

Examination Committee Meeting Date - 18- March 2023 at 2.30 PM

Attendance - Dr. Usha Manjunath, Dr. Subodh S Satheesh, Dr. Gyan Chandra Kashyap,
Dr. Kirti Udayai

Sl No. Agenda Discussed Action Taken

1 Term IV Part B results of Batch 2021-23 Results were discussed and approved by
the committee. Released to students and a
copy was shared to the academic office

2 A comprehensive list of students who
Subject-wise failed students List of Term II Part | failed in each subject has been prepared.
A was Prepared The list has been shared for further action.
3 Prepare detailed lists of absenteeism with These lists have been reviewed and
reason validated by the COE and were shared to
the academic office.
4 Purge policy for shredding old answer sheets A purge policy for shredding old answer

sheets was developed and will be
submitted to the director's office for

approval
5 Introduction of MOOC and Swayam Course MOOC and Swayam courses have been
from Academic Year 2023-24 integrated into the Academic Year 2023-

24 curriculum. Dr. Jyoti Vijay will be
assigned for the same

o ol At Wiy 2

ontroller of E

For Institute of Health Management Research; Bangalore

Direc



