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2.5.2 

Percentage of student complaints/grievances about 

evaluation against total number appeared in the 

examinations during the last five years 
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NAAC 2024/SSR/2/-2.5.2 

Criteria 

Key Indicator 

Metric 

Documents As per SoP 

Document Link : 

INSTITUTE OF HEALTH MANAGEMENT RESEARCH 
# 319, Near Thimmareddy Layout 

Hulimangala Post, Electronic City 

Phase 1, Bangalore - 560 105 

Ph: 080 - 61133800 

Email: lnfo@iihmrbangalare.edu.in 

Website: www.iihmrbangalore.edu.in 

Toll Free No. 1800-572-2728 

GST No.: 29AAATI0517J1ZO 

CRITERIA-2 

2.5.2 

Teaching-Learning and Evaluation 

Evaluation Process and Reforms 

Date: 14/08/2024 

Percentage of student complaints/grievances about evaluation 

number appeared in the examinations during the last five years 

arr 

against total 

1) The Number of students who have applied for revaluation/re-totaling program 
wise and the total certified by Principal/Controller of Examinations year-wise for 
the assessment period. (Appendix-I)

2) Minutes of the grievance cell/relevant body. (Appendix-II)

htt�s://iihmrbangalore.edu.in/naac/ 
































































































