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Ageing and Exclange of Care in Emigrant Houseliolds

Appendices

L. In-depth Interview Guide — Older Adults
1. In-depth Interview Guide — Primary Caregivers

[1I.  In-depth Interview Guide — Key Informants
IV.  Informed Consent Form (ICF)
V.  Elderly Survey - BKPAI questionnaires (2013)

VI. Table - Description of Older Adults and their Caregivers from
Kerala

VII. Table - Description of Older Adults and their Caregivers from Goa
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I.  In-Depth Interview Guide for Older Adults living in Emigrant
Households

Ageing and Exchange of Care in Emigrant Households
Case Studies from Kerala and Goa

[ would like to thank you for taking time to meet me today. My name is Allen and my
interpreter is . [ am currently pursuing a research as part of my PhD in the area
of Population Studies. I am interested in improving my knowledge about ‘ageing,
the care nceds of the older adults and how the migration of adult children affects care
availability and provision for the older adult parents.

Over the next few weeks our research team will be conducting in-depth interviews
in households which have at least one older adult member (aged above 60 years)
and in which household an adult child has migrated abroad. By ‘exchange of care’
we refer to the care giving and care receiving that happens among people, either
family members or significant others outside the household. Your views, opinions
and feelings are important for us.

Your participation in this research work is voluntary and you can opt out of this
interview at any point. All information shared will be kept anonymous and there
are no right or wrong answers. Please feel free to voice our opinions and your
experiences, understanding, etc. During the interview, we will be taking down notes
and also audio recording the entire interview. Are you alright with us audio recording
the entire interview? The entire interview might take a little more than an hour. Do
vou have any questions at this point? Can we start if there are no questions?

Consent: Written consentshould be taken from the respondent prior to beginning
of each interview. The permission for recording the conversation should also be
taken. Confidentiality of information at all levels should be stressed during the
establishment of the rapport. Informed consent form attached.

For older adults living in households:

I. Background Information (Opening questions)
Can you tell me something about yourself?

(Probes: occupation, family, occupation, work history, marital status — married/
widowed/how long married or widowed.)

I1. Family

Can you tell me something about your family?
(Probes: Children, spouse, household composition, own/rented place, relatives, paid
care giver

Which of your children have migrated abroad?

(Probes: where, gender, age of son/daughter. since when)
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Responsiveness of Occupational Health
Risk and Preventive Measures Practice by
the Workers Employed in Tannery
Occupation in Kanpur, India

waiTTEN BY

Gyan Chandra Kashyap, Pravesn Chokhandre and Shri Kant Singh

Suhmittad: 09 June 2020 . Reviewed: 23 November 2020 , Published; 15 December 2020

DOl 10 5772/ intechopen 9510

FROM THE EDITED VOLUME

Occupational Wellbeing
Edited by Kavitha Palaniappan and Pamela McCauley
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EMERGING TRENDS TO IMPROVE BUSINESS OPERATIONS AND CUSTOMER
EXPERIENCE THROUGH A BLEND OF DATA SCIENCE, MACHINE LEARNING &
ARTIFICIAL INTELLIGENCE

Mrinmoy Roy
Assistant Professor
[THMR, Bangalore

ABSTRACT

Companies with an online presence and physical shops located in urban as well as rural areas
Jacing increased competitive challenges from online businesses and rapidly evolving customer
habits are increasingly turning to data science, machine learning and artificial intelligence to
make smarter decisions and boost their operations. The uncertainties faced by the companies are
as follows: how to increase their online reputation; web traffic discoverability and engagement
levels; how to analyze and Improve customer experience; and competitor tracking and
benchmarking. The widespread use of mobile Pphones and data links has had a significant impact
on the market's dynamics. As a result, customers are more informed, make more real-time
purchasing decisions, and share their experiences on review sites and social media. Companies
lake advantage of this massive amount of user-generated material by extracting the most
relevant information using text analytics and machine learning algorithms to find trends and
customer sentiment at scale. They rely on negative customer evaluations to help them sell their
products and services, attract new customers, and give a better experience. The use of standard
metrics to analyze online credibility strengths and weaknesses; delecting consumer activity
patterns; listening to customer input at scale are all obvioys benefits of employing Data Science,
machine learning, and Artificial Intelligence. In the field of Data Analytics and Insights
solutions, one approach for classifying documents is sentiment analysis. It enables users to learn
about many facets of public opinion. This data allows companies to consider customer
satisfaction. Social networks like Twitter are essential channels of information because
information can be accessed and processed from them in real time. Customer satisfaction is an
important element in customer service. In this sense, a deep-learning-based approach may be
used that enables businesses and organizations fo recognize opportunities through sentiment
analysis to enhance the quality of their goods or services. Another possible tool for assessing
consumer loyalty in the tourism sector is the use of facial-expression recognition to qssess
emotions. The information obtained from the recognition of facial expression has shown that an
instrument is as valid as that given by self-administered questionnaires Jor customer satisfaction
assessment. This paper will explore the competitive environment based on consumer-generated
Jeedbacks, its analysis and course of action by organizations getting the insights out of it.

Keywords: Artificial Intelligence, Big Data, Customer Experience, Customer Satisfaction,
Sentiment Analysis

Introduction

The conventional ways to find out local companies, such as using yellow pages directories are
becoming obsolete. Customers now have faster access to more company information than ever
before thanks to mobile phones and strong search engines: product specifications, customer
service reviews, physical location, and contact information. They use these online reputation data

For Institute of Health Management Research, Bangalore
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Al-Powered Workforce Management and
Its Future in India

WRITTEN BY

Mrinmoy Roy
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Artificial Intelligence - Latest Advances, New Paradigms
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This book comprises a selection of papers addressing teacher nm :
education in sustainability. Sustainable Teaching is the practice s
of giving students the skills they need for life-long learning W._»,

outside of the classroom. Teachers play an important role in
promoting environmentally responsible citizenship. Teacher
education in sustainability should be considered essential for
introducing Education for Sustainable Development in schools.
However, for this education to be effective adequate training of
pre-service and in-service teachers is needed. Higher education
and other in-service training systems need to be reviewed to
establish basic teacher’s competences in sustainability, as well
as to analyze which pedagogic/didactic methodologies are the
most appropriate to improve such competences.

The Editor

Recipient of various national and international awards, Dr
Gursharan Singh Kainth is currently, Director General and
Founder of Amritsar based Guru Arjan Dev Institute of
Development Studies. He is rightly acclaimed as a thinker and a
scholar and is well known for his diligence and academic
approach to work as well as his unassuming demeanor.

An unwearied researcher and a specialist in Quantitative ey
Techniques and Development Econamics, has contributed Y
numerous papers in national and international journals and .
authored /co-authored/Edited more than 35 books and
research monographs which has been highly acclaimed during
his three and a half decades of professional career,
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Comprehensive Education

for People with Deafness/Hearing
Impairment People and National
Educational Policy - A Policy
Research

Usha Manjunath and Akash Gajanan Prabhune,
Institute of Health Management Research,
Bangalore

(ABSTRACT)

The literacy rate amongst people with any disability in India was
52 per cent across rural and urban areas and genders. People with
disability completing secondary education were 24 per cent and
those completing vocational training were 1.9 to 2 per cent. People
with any disability completing technical education were 1.2 per
cent. Indicating the rate of people with disability completing
secondary education was much below the Indian Standards. The
National Education Policy 2020 has briefly touched upon the
changes envisaged to improve the accessibility and availability of
education to children with hearing disabilities.
The objective of this policy research was to identify key challenges
to deaf education in India, identify good practices for inclusive
education for children with hearing disabilities and develop a
roadmap for guidelines to improve the educational status of people
leaving with hearing disabilities in Indig using a stepwise
approach of Punch 2009(Punch & Oancea, 2014).
The challenges identified were:

» Lack of standardized Indian Sign Language

For Institute of Health Management Research, Bangalore
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»> Limited establishments with limited capacity to train the
student with hearing disability

> Lack of trained as well as adequately trained manpower to
support  education  (in  residential special  and
mainstreamed schools)

» Limited awareness about the technological advances

> Limited access and availability of good educational
programmes and support for DHI children

> Cost and maintenance issues with hearing aids

» The Good Practices identified includes

» Development of a dictionary inclusive of various Indian
languages into a digital sign language dictionary

»  Online peer to peer Support networks to create awareness
amongst parents, teachers about the educational needs of
children with hearing impairment

> The sofiware’s for early education of children with hearing

disability
> Schools with the capacity to accommodate rural and
children from a disadvantaged background with hearing
Impairment
This led to four broad recommendations
* Need to standardize Indian Sign Language
% Need to build pathways for easy access to mobile technology for
peer, family and educational communication purposes using
Sign Language
% Creation of avenues for higher/college, technical and medical
education for children with hearing disability
% Creation of Champions within the Hearing-impaired community
< The study also indicated, technology should be placed in
the centre to improve access and availability of educational
opportunities to children with hearing  impairment.
however, technology needs to be Supported with motivated
students, aware parents, and trained manpower along with

accommodative and supportive society.

Key Words — Inclusive Education Jor specially-abled. Indian Sign
Language, Accessibility and A vailability, Technology for Deaf and
Hearing-Impaired Education, Inclusive education to Deaf’ and
Hearing Impaired Children,

ement Research, Bangalore
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A Manager's Handbook on
Medical Coding Standards
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Care Arrangements for Older Adults: Exploring the
Intergenerational Contract in Emigrant Households of
Goa, India’

ﬁChapter 6

Allen Prabhaker Ugargol, Ajay Bailey, Inge Hutter, and K.S. James

6.1 Introduction

Demographic ageing and the associated changes in population health are
necessitating a complex reorientation of health systems, public spending,
social security and living arrangements of older adults in developing
countries (Bloom, Chatterji, Kowal, Lloyd-Sherlock, McKee, Rechel, &
Smith. 2015; Goodman & Harper, 2013; L.amb, 2013). In countries such as
India, the consequences of ageing are far more severe because insufficient
social security systems make families the main providers of support to older
adults (Bloom, Mahal, Rosenberg & Sevilla, 2010). Changing demographic
circumstances such as the increased mobility of adult children, fewer siblings
and increased longevity of parents are influencing care arrangements in the
Indian household (Croll, 2006; Dhillon, Ladusingh & Agrawal, 2016). The
BKPAI (2011) study on the elderly in India reports that 6.2% of older adults
live alone, 14.9% live exclusively with their spouse and 78.9% of them
live with children and other family members respectively, and importantly,
the proportion of older adult women who live alone is nearly four times in
comparison to older adult men (Ugargol et al., 2016). The traditional Indian
family is in transition and the modified extended family where parents.
children and other relatives do not necessarily live under one roof or share a
common hearth is now becoming common (Medora, 2007; Rajan & Kumar,
2003). Simultaneously, a cultural norm exists in India that older adults will
continue to live with and receive their care from family members (Bongaarts
& Zimmer. 2002: Ruggles & Heggeness, 2008) and living alone or in old age
homes is interpreted as a sign of breakdown of traditional Indian values in
public discourses (Lamb, 2013; Medora, 2007).

1 This paper is accepted for publication as: Ugargol, A.P., Bailey. A., Hutter, L.,
James, K.S. (forthcoming). Care Arrangements for Older Adults: Exploring the
Intergenerational Contract in Emigrant Households of Goa, India. In Bailey, A.,
Hyde, M. and James, K.S. (Eds). Care for Older Adults in India, Policy Press, UK.
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Systematic Review of Sentiment Analysis on Swachh
Bharat Abhiyan (SBA): To Develop a Future Roadmap
for The Campaign

P S Karpaga Priva ", Dr. Shushrutha BY, E. Harika?, Dr. Soundariya 5%, Dr. Akash G. Prabhune?

1 - Student PGDHM Institute of Health Management and Research (IIHMR) Bangalore

2 — Assistant Professar, Health IT, Institute of Health Management and Research (IIHMR) Bangalore

Abstract

Background: The Honourable Prime Minister of India on October 2, 2014, launched Swachh
Bharat Abhiyan (SBA). The SBA aimed to improve focus on hygiene and achieve universal
sanitation across the country. The mission was implemented as a nationwide campaign,
aimed at eliminating open defecation in rural areas through mass-scale behaviour change.

The key stakeholders in SBA were the common people of the nation, though the SBA
developed android and iPhone applications to promote the campaign and dissipate
information on progress, social media networks like Twitter, and Facebook was extensively
used to create awareness, and communicate with citizens.

Several authors have used the data from social media to understand the sentiment of the
social media users regarding various topics. Sentiment analysis is the use of natural language
processing (NLP) to analyse conversations on social media platforms like Twitter, and
Facebook, and to determine deeper context by monitoring conversations to learn the
following two key things:

« Whether consumers’ emotions are positive or negative (Net Sentiment).
» How strong those emotions are (Passion Intensity).

In this paper the authors have tried to synthesize the findings of sentiment analysis published
on SBA to understand the descriptive change in perception of the citizen across the time and
geography and developed road map for future of the campaign based on evidence.

SYSTEMATIC REVIEW OF SENTIMENT ANALYS!S ON SWACHH BHARAT ABHIYAN (SBA): TO DEVELOP A FUTURE ROADMAP FOR THE CAMPAIGN .
For Instityte of Health Management, ijbE‘&l'fﬁ,Baﬂgleie
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A CRITICAL REVIEW ON IMPACT OF MICROPLASTIC
EXPOSURE ON MARINE LIFE AND SUSTAINABLE
REMEDIATION STRATEGIES (PROGRESS TO SDG 14)

Ms. P, Anisha
B Pharmacy, Student PGDHM from [THMR Bangalore,

Dr, Subodh S Satheesh
M Pharm, Ph.D. Assistant Professor 111 IMR, Bangalore,

Dr. Chinchu Varghese
BDS, Student PGDHM from 1THMR Bangalore,
&
Dr. Bhargavi Boddeti
BDS, Student PGDHM from ITHMR Bangalore.

Background: Microplastics are smail plastic pieces with less than Smm in length
and are conducive pollutantsto aguatic life. With the recent covid pandemic adding to the
cxisting problem of the plastics. This has garnered a prime attention towards the
increasing menaces of microplastics ending upin the water bodies. These tiny particles
are ingested by marine animals which are mistaken asfood and ingested by marine biota
and get transferred ro higher tropic level. The harmful effectof microplastics on marine
biota involves retention of plastic fragments in the tissue which leads to reduction in

feeding capability and lowering in energy reserves’. Presence of microplastics in aquatic

Tenvironment is posing a serious concern on human health andecosystem. Microplastics

can adversely impact humans and has the potentiality for newrotoxic and carcinogenic

effects. The recent examinations on aquatic life such as fishes, coral recfs andespecially
zebra fish have tried to enumerate the harmful effects of microplastics and (ried to
quantify the extent of the harm® but still the knowledge regarding the toxicin: aid
bioaccumulation of the plastics remains in a limited spectrum. These are q,{flx-/i;;g the
potential rich biodiversity of the aquatic life. These also affects the vulncrable lower
aquatic life leadingto their depletion which altogether creates an imbatance in the marine
ecosysteni®. The plastic particle toxicily depends on concentration, particle size, exposure
time, particle condition, shape and polvmer type. Furthermore, contaminant background,
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