




CRITERIA -5 

5.1.4 

    NAAC 2024/DVV/5/-5.1.4 Date:  30/08/2024 

Criteria Student Support and Progression 

Key Indicator Student Support 

Metric The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

DVV Clarifications • Minutes of the meetings of student grievances as per the metric. • Proof of

constitution of Committee such as Internal Complaints / Grievances Committee

including sexual harassment and ragging cases formation as per UGC regulation

 Documents As per SoP 

1) Office orders and minutes of meetings of Grievance Committee (Student

Redressal Committee) Anti-Ragging, Women Development (Anti-Sexual

Harassment), attached. (Appendix-I)

2) Proof of constitution of Committee such as Internal Complaints / Grievances

Committee including sexual harassment and ragging cases formation as per UGC

regulation attached (Appendix-II)

Document Link : https://iihmrbangalore.edu.in/naac/

https://iihmrbangalore.edu.in/naac/






















































































































































































































































































































	
	
	
	
Online	Submission	of	Grievances	available	on	Institutional	website:	

	



	
	
	

	
	
	
	
	
	
	
	
	

Navigation	Link	for	Online	Submission	of	
Grievances	available	on	Institutional	website:	

	

https://iihmrbangalore.edu.in/mandatory-disclosure/	
	
	
	

https://iihmrbangalore.edugrievance.com/	
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